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Our Ref.: JLL/ICYBT/2023/C/2235
39 September 2024

Notice to
All Tenants at Cyberport

Dear Sir/Madam,

Cyberport — Tenant Bus Arrangement for Adverse Weather

Please be informed that the details for the tenant bus arrangement for adverse weather:

1. Tenant Bus Arrangement upon Announcement of Hoisting Typhoon Signal No. 8 or above
2. Tenant Bus Arrangement upon Lowering of Typhoon Signal No. 8 or above
3. Tenant Bus Arrangement for Rainstorm Warning Signal or “Extreme Conditions”

The departure schedules are subject to the actual traffic/weather conditions, the below table
is for reference only.

The actual schedule of the tenant bus will be sent out upon the announcement made by the
Hong Kong Observatory that Typhoon Signal No. 8 or above will be hoisted or lowered.
Tenants may go to Cyberport Connect (https://connect.cyberport.hk) for the actual schedule
announcement.

1. Tenant Bus Arrangement upon Announcement of Hoisting Typhoon Signal No. 8 or
above

If Typhoon Signal No. 8 or above was hoisted between 9:00am and 16:59pm

Estimated Departure Time upon announcement of

Route (To) hoisting Typhoon Signal No. 8 or above during office
hours

15 Bus 2" Bus 3" Bus 4" Bus
Causeway Bay 30 mins 45 mins - -
Central & Kennedy Town 30 mins 45 mins 60 mins 90 mins
Kowloon Tong & Olympic 30 mins 40 mins 50 mins -
Sheung Wan, Sai Wan & 30 mins 40 mins ) )
Kennedy Town
Tai Wai 30 mins 40 mins 50 mins -
Hang Hau 35 mins - - -
Lam Tin 35 mins 45 mins - -
Mei Foo 35 mins 45 mins 55 mins -
Mong Kok & Olympic 30 mins 45 mins - -
Yau Tong & Taikoo Shing 30 mins 45 mins - -
Yuen Long, Tuen Mun & 45 mins i i i
Tsuen Wan
Central / Cyberport (Service will be maintained for the next 2 hours following
(Circular route service) the announcement of Typhoon Signal No. 8 or above)
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If Typhoon Signal No. 8 or above was hoisted after 17:00pm
o All services of PM tenant bus will remain unchanged.
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2. Tenant Bus Arrangement upon lowering of Typhoon Signal No. 8 or above

If Typhoon Signal No. 8 or above was lowered before 6:39am

e All services of AM tenant bus will be resumed.

If Typhoon Signhal No. 8 or above was lowered between 6:40am and 11:59am

Route (From)

Estimated Departure Time upon
Signal No. 8 or above

lowering Typhoon

rpoﬂ“

15 Bus 2" Bus 39 Bus 4" Bus | 5" Bus
Hang Hau 45 mins - - - -
Kowloon Tong & Olympic 45 mins 60 mins 75 mins - -
Lam Tin 45 mins 60 mins - - -
Mei Foo 45 mins 60 mins 70 mins - -
Sheung Wan, Sai Wan & 45 mins 60 mins 75 mins - -
Kennedy Town
Tai Wali 45 mins 60 mins 70 mins 80 mins | 90 mins
Yau Tong & Taikoo Shing 60 mins 90 mins - - -
Causeway Bay 90 mins - - - -
Central & Kennedy Town 90 mins - - - -
Mong Kok & Olympic 90 mins - - - -
Yuen Long, Tuen Mun & 90 mins i i i i
Tsuen Wan

Central / Cyberport
(Circular route service)

Service resumed after 60 mins upon lowering Typhoon
Signal No. 8 or above

If Typhoon Signal No.8 or above was lowered between 12:00nn and 14:59pm

Route (From)

Estimated Departure Time upon

Signal No. 8 or above

lowering Typhoon

15t Bus 2" Bus 3" Bus
Hang Hau 45 mins - -
Kowloon Tong & Olympic 45 mins 60 mins -
Lam Tin 45 mins 60 mins -
Mei Foo 45 mins 60 mins -
Sheung Wan, Sai Wan & 45 mins 60 mins )
Kennedy Town
Tai Wai 45 mins 60 mins 70 mins
Yau Tong & Taikoo Shing 60 mins 90 mins -
Causeway Bay 90 mins - -
Central & Kennedy Town 90 mins - -
Mong Kok & Olympic 90 mins - -
Yuen Long, Tuen Mun & .
Tsuen Wa‘?n 90 mins ) )

Central / Cyberport
(Circular route service)

Service resumed after 60 mins upon lowering Typhoon
Signal No. 8 or above
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If Typhoon Signal No. 8 or above was lowered after 15:00pm
e All services will be cancelled.

3. Tenant Bus Arrangement for Rainstorm Warning Signal or “Extreme Conditions”

In case of Amber or Red Rainstorm Warning Signal, all tenant bus services will remain
unchanged. In case of Black Rainstorm Warning Signal or “Extreme Conditions”,
tenant bus service may be adjusted subject to actual traffic/weather conditions.

Should you have any enquiries, please feel free to contact our Customer Service Hotline at
3166 3111.

Yours faithfully,

Cyberport Facilities Management Office
T: +852 3166 3111
facility@cyberport.hk
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Welcome to use Cyberport Customer Service Portal!
https://service.cyberport.hk/csp
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