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1 Introduction

11

1.2

1.3

The Digital Transformation Support Pilot Programme (the “Programme”) provides
local small and medium enterprises (“SMEs”) with subsidies on a one-to-one (1:1)
matching basis in order to assist SMEs in applying ready-to-use basic digital
solutions. A provision of HKS500 million has been set aside by the Government of
the Hong Kong Special Administrative Region (the “Government”) for matching
purposes.

This “Guide and Conditions for Solution Providers” (this “Guide”) sets out the
guidelines and the terms and conditions for solution providers to enrol their
solution packages into the pre-assessed solution packages (“Solution List”) of the
Programme for funding applicants to select. Entities interested in enrolling their
solutions packages in the Solution List shall read this Guide carefully before
submitting an application for enrolment. Any successful enrolment will be subject
to the terms and conditions set out in this Guide, and by submitting an application
for enrolment, the solution provider shall be deemed to have read and accepted
the terms and conditions set out in this Guide.

Hong Kong Cyberport Management Company Limited (“HKCMCL”) is the
administrator of the Programme. For any queries about this Guide or the
Programme, please email to dtspp@cyberport.hk.

2 Objective

2.1

2.2

Preview Rev.

The Programme aims to achieve the objective of expediting the pace of digital
transformation of SMEs by providing funding support on a 1:1 matching basis to
SMEs in adopting pre-assessed off-the-shelf, readily available digital solutions in

target solution categories. An overview of the Programme is given in Annex A.
The Solution List aims to:

e facilitate SMEs in the sourcing and selection of solutions; and

e protect the interests of SMEs by defining a fundamental standard for the

solutions in terms of functionality, interoperability and pricing transparency.

Page 1



258

CgberEorf

3 Eligibility

3.1 Entities applying for the enrolment of their solution packages into the Solution

List must fulfil the following requirements:

(a) bhaving registered in Hong Kong under the Business Registration Ordinance
(Cap. 310); and

(b) being financially sound with a net positive equity in its balance sheet; and

(c) bhaving substantive business operation and track records in offering and
supporting digital solution packages in the designated solution categories as
listed in the email attachment to the following industry sectors (the “Target

Industry Sectors”) in Hong Kong at the time of application?:

e Food and Beverage

e Retail (excluding Food and Beverage)

3.2 The Government and HKCMCL reserve at all times the right to determine whether

an entity is eligible to enrol its solution packages into the Solution List.

4 Enrolment Procedure

4.1 The Programme will be open for solution providers to enrol their solution
packages in batches, with each batch specific to one of the Target Industry Sectors

and specific solution categories.

4.2 The schedule and the related digital solution categories of each enrolment batch

shall be announced soon.

4.3 Each solution provider can enrol at most one solution package in each solution

category for each industry sector. A solution package must meet the basic

1 An enterprise holding a shell business registration or having its main business operation outside Hong Kong will
not be regarded as having a substantive business operation in Hong Kong.
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4.4

4.5

4.6

4.7

4.8

Preview Rev.

requirements of the specific solution category in order to be qualified for that

solution category.

A solution package may include up to two optional features for funding applicants

of the Programme to choose.

Both the basic package and the optional features shall be provided with a clear
price schedule to avoid ambiguity and confusions to funding applicants. For non-
subscription-based solutions, the price of the basic package shall not exceed
HKS$100,000. For subscription-based solutions, the pricing shall be on a monthly
basis and the total 24 months’ subscription price of the basic package shall not
exceed HKS100,000.

The solution submitted for enrolment shall be fully deployable and ready for the
customer’s use (the “Solution Deployment”) within 9 months after the approval

of the funding application.

To submit an application for enrolment, a solution provider shall first register a
solution provider account in the Programme’s website and then submit the

solution information in the online solution enrolment form.

During the submission of an enrolment, the solution provider will be asked to:

e provide the entity’s name and address, the contact information of the primary
contact person, and the details of the bank account to which the funding
disbursements will be credited;

e provide a detailed description and photo(s) of the solution package, its pricing,
the industry sector and the solution category it intends to enrol into; and

e provide a detailed description and pricing of each of the optional features (if
any);

e if digital payment is included in the solution, provide at least one or more
digital payment methods with transaction fee lower than the offering to
existing customer;

e upload the completed solution assessment checklist for solution qualification
checking;

e provide the information of 10 reference customers who had
implemented/used the solution package within the past 3 years of the
enrolment submission, with at least one reference customer belonging to the

industry sector of the solution category it intends to enrol into;
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4.9

4.10

4.11

4.12

4.13

4.14

Preview Rev.

e upload the supporting documents listed in Annex B; and
e upload the “Offer to be Bound” duly signed by an authorised representative
of the solution provider with entity chop to signify its agreement to the terms

and conditions of the enrolment.

For avoidance of doubt, digital payment feature is a mandatory requirement for
the category “Digital Payment Solutions and Shopfront Sales” while it is optional

for other categories.

The digital payment feature in any category must provide at least one or more
digital payment methods with transaction fee lower than the offering to existing

customer.,

Upon successful completion of the submission, a unique enrolment number will
be returned. The solution provider is reminded to keep this enrolment number in
safe custody as it will be used in subsequent communications with HKCMCL
regarding the enrolment. Solution providers are reminded that the submitted
solution packages will not appear in the Solution List for SMEs to select until the

submissions are vetted and approved.

By submitting an application for enrolment, solution providers shall be deemed

to have accepted and be bound by the terms and conditions under this Guide.

Solution providers may withdraw their submissions prior to approval. After a
submission is withdrawn, the solution provider may submit a new enrolment
again in the same solution category if the relevant enrolment batch is still open

for submission.
To facilitate orderly processing of enrolments, a quota will be set for each

enrolment batch. Once the number of submissions reaches the quota, no further

submissions will be accepted for that batch in the Programme’s website.
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5 Vetting of Enrolment Submissions

5.1 Upon the closing of an enrolment batch, the submissions will be processed based
on the order they reach HKCMCL.

5.2 The vetting process of an enrolment submission will consist of the following

stages:

a) Checking of the completeness of the submitted information
b) Sampling checking of references provided

¢) Functionality vetting

d) Submission to Vetting Committee

e) Notification of results

5.3 Anincomplete submission will not be further processed until the solution provider
has rectified the errors or provided all the necessary information. HKCMCL will
only continue to process the submission after the solution provider has provided
the outstanding information or documents?. HKCMCL may seek clarification or
supplementary information from the solution provider if it deems necessary at its
sole discretion. The actual processing time will depend on the number of
submissions received at the time, the clarity of the information provided, etc. A
solution provider will be notified of enrolment results within 2 months after
receipt of full information from the solution providers. Solution providers can
check the status of their submissions in the Programme’s website through their

unique enrolment numbers.

5.4 HKCMCL may conduct random sampling checks on the references provided. The
customers quoted in the references are not necessarily SMEs but shall be live
users who used the solutions within 3 years of the enrolment submission. At least

one of the reference customers shall belong to the Target Industry Sector.

5.5 During the functionality vetting stage, the solution provider will be invited to an
online meeting to demonstrate the functionality of its solution. The solution

provider is required to demonstrate each and every functionality it claims the

2 The submission would be considered withdrawn if the information/clarification requested by HKCMCL is not
provided within 14 calendar days. The solution provider may however submit a new enrolment once all the
necessary documents and/or requested information are available.
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5.6

5.7

5.8

5.9

5.10

Preview Rev.

solution can offer in the assessment checklist provided during the submission.
For those functionalities that cannot be satisfactorily demonstrated, they will be

unchecked in the assessment checklist.

Eligible enrolments will be submitted to an independent Vetting Committee for
consideration and confirmation. The Vetting Committee will be composed of

members from the industries, professionals and the Government.

Following the confirmation of the Vetting Committee, the solution providers will
be notified by email. The solution packages of the approved submissions will then
appear in the Solution List of the upcoming application batch of the related

industry sector for SMEs to select.

In the event of the solution providers being disqualified or rejected submissions,
solution providers will be informed. The solution providers concerned may

choose to submit a new application for enrolment.

The Government and HKCMCL reserve the right to disqualify a solution provider,
reject a submission or remove a solution provider’s solution package from the

Solution List at any time by providing a written notice to such solution provider.

The Government and HKCMCL reserve the right to disqualify a solution provider,
reject a submission or remove a solution provider’s solution package from the
Solution List on grounds as they consider appropriate, including, but not limited

to:

e A petition is presented or a proceeding is commenced or an order is made or
a resolution is passed for the winding up of the solution provider; or

e A false, inaccurate or incomplete statement or representation is contained in
the information submitted in the submission; or

e The solution provider is in default of its obligation(s) under any other grant
agreement entered into with any local public funding sources, whether or not
in relation to the Programme; or

e The solution provider has engaged, is engaging, or is reasonably believed to
have engaged or be engaging in acts or activities that are likely to cause or
constitute the occurrence of offences endangering national security or
otherwise the exclusion is necessary in the interest of national security, or is
necessary to protect the public interest of Hong Kong, public morals, public

order or public safety; or
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e Itis necessary to ensure the prudent use of the funding under the Programme.

6 Disbursement of Funding

6.1

6.2

6.3

6.4

6.5

Preview Rev.

After the Solution Deployment by the solution provider, the funding applicant is
required to confirm the completion of such through the Programme’s website,
supported by the photos of the use of the solution and provide any other
supporting documentation required. The solution provider shall provide

necessary support to the funding applicant in the process.

Funding will be disbursed under the following mechanism:

(a) Aninitial payment of 50% of the approved funding support will be payable
to the solution provider upon the funding applicant’s confirmation of the
Solution Deployment and provision of satisfactory evidence (e.g. receipt
from the solution provider) showing that it has paid its matching share of

the cost for the adopted solution through the Programme’s website; and

(b)  After 12 months from the approval of the funding application, the balance
payment will be made to the solution provider upon acceptance of the final
report and relevant supporting documents submitted by the funding
applicant to the satisfaction of HKCMCL.

After each disbursement of funding, the solution provider will receive a

notification by email.

The amount of an approved funding support may be adjusted downward at any
time if the cost of the adopted solution has at any time or for any reason been
reduced so that the amount of the approved funding support becomes more than
half of the total cost of the adopted solution. If the cost of the adopted solution
has at any time or for any reason been increased, the amount of the approved

funding support shall remain unchanged.

Time is of the essence in respect of the Solution Deployment and the submission
of the required documents for the funding by the funding applicants. Late
submission of the required documents specified above may lead to withholding,

reduction or cessation of the funding support for the approved application at the
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6.6

6.7

sole discretion of the Government and/or HKCMCL. Solution providers shall

contact the funding applicants if they do not receive the funding support payment.

The Government and HKCMCL reserve the right to seek clarifications from the
solution providers regarding the supporting documents submitted by the funding

applicants.

In case of any dispute between the funding applicant and solution provider, the
Government and HKCMCL shall be entitled to withhold payment of any approved

funding without any liability towards the funding applicant or solution provider.

7 Important Notes

7.1

7.2

7.3

7.4

Preview Rev.

The Government and HKCMCL will not be involved in the solution selection
process of the funding applicants nor the business arrangements between the

solution provider and the funding applicants.

Funding applicants may approach solution providers during their selection
process. Solution providers are reminded to avoid unnecessary upselling. The
Government and HKCMCL reserve the right to remove any solution providers from
the Solution List based on the feedback and/or complaints from funding

applicants.

During the application process of the funding applicants, a funding applicant will,
through the Programme’s website, solicit the solution provider’s confirmation
that it can offer the solution package to the applicant. Solution providers will be
notified of such enquiries through email together with the hyperlink to the details
of the enquiries. Solution providers shall follow up with the funding applicants
directly; and within 14 days of the enquiry, reply through the Programme’s
website as to whether or not it can offer the solution packages to the applicants.
A funding applicant may only proceed to make a funding application after having

received such confirmation from the relevant solution provider.
HKCMCL may conduct random checks on the implementation and usage progress

of approved funding applications. Solution providers shall cooperate with such

checking and provide necessary support to the funding applicants.
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7.5

7.6

As part of the conditions of the funding, the funding applicants are required to
submit a final report within [14 calendar days] after the expiration of 12 months

from the approval of the funding application, covering:

e asummary of deliverables with reasonable evidence and documentary proof
(e.g. delivery receipts, photos of the solution in use);

e adetailed summary of expenditures; and

e copy of the invoice(s) and corresponding receipt(s) in relation to payments for
each expenditure item. The name of the payer on the invoice(s) and receipt(s)

must be the same as the name of the funding applicant.

The solution providers shall provide assistance to the funding applicants in the
process. The Government and HKCMCL reserve the right to seek restitution of
any funding support made if the funding applicants fail to fulfil the final report

requirement.

HKCMCL reserves the right to engage an auditor to conduct audit of the approved
funding application, including, but not limited to, its deliverables and the
supporting documents. Solution providers shall keep all the supporting

documents for at least 24 months after the approval of the application.

8 Termination

8.1

Preview Rev.

Each of the Government and HKCMCL may at any time terminate all or any part
of the funding support by giving written notice to the solution provider with
immediate effect and shall have the right to claim for repayment of the disbursed
funding in full or in part together with all administrative, legal and other costs
incurred and interest accrued up to the date of repayment from the solution

provider on the occurrence of any of the following events:

e the solution provider fails to comply with any terms and conditions set out in
this Guide or the “Offer to be Bound”;

e the Government or HKCMCL has any reasonable ground to believe that the
solution provider has provided to HKCMCL any materially misleading or
inaccurate information during the application for enrolment or the
implementation of the project or any subsequent supporting document is
found to be incorrect or incomplete to the extent that the Government or
HKCMCL considers to be significant;
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e the solution provider has acted dishonestly or negligently at any time during
or before the application for enrolment or the implementation of the project
and such act(s) is in any way to the detriment of the Government or HKCMCL
or their reputation;

e the implementation of the solution fails in a material way to progress in
accordance with the approved application;

e the Government or HKCMCL forms the opinion that:

a) itis unlikely that the implementation of the solution will be completed in
accordance with the approved application; or
b) the project shall be terminated in public interest;

e the solution provider terminates the sales and purchase agreement of the
solution with the funding applicant;

e the passing of any resolutions, the initiation of any proceedings, or the making
of any order which may result in the winding up or dissolution of the solution
provider (other than for the purpose of reconstruction or amalgamation), or if
a receiver, provisional liquidator, liquidator or administrator is appointed in
respect of the whole or any part of its assets, or if the solution provider makes
an assignment for the benefit of or composition with its creditors generally or
threatens to do any of these things, or any judgement is made against the
solution provider or any similar occurrence under any jurisdiction that affects
the solution provider;

e the solution provider has engaged or is engaging in acts or activities that are
likely to constitute or cause the occurrence of offences endangering national
security or which would otherwise be contrary to the interest of national
security;

e the continued engagement of the solution provider or the continued
performance of the relevant funding arrangements is contrary to the interest
of national security; or

e the Government or HKCMCL reasonably believes that any of the events
mentioned above is about to occur.

8.2 Funding support may also be terminated pursuant to the terms and conditions
described in the “Guide and Conditions for Funding Applicants” (e.g. when the
funding applicant is in breach or goes into liquidation). Whether the funding
applicant is obliged to pay to the solution provider any sum originally covered by
the funding support after such termination will depend on the terms of the sale
and purchase or services agreement entered into between the funding applicant

and the solution provider. Both the funding applicant and solution provider are
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advised to address this scenario in their agreement to avoid any potential future

dispute. Neither the Government nor HKCMCL owes any liability or obligation to

the solution provider as a result of any withholding, reduction or cancellation of

the funding support pursuant to the terms of the Programme.

9 Probity Policy for Solution Providers

9.1 To ensure the openness, fairness and integrity of the Programme, all solution

Preview Rev.

providers shall:

a)

b)

c)

d)

e)

f)

g)

observe the Prevention of Bribery Ordinance (Cap. 201) and advise their
respective employees, agents, subcontractors and other personnel who are
in any way involved in its enrolment/project (the “Personnel”) that they shall
observe the same, and that they are not allowed to offer, solicit or accept
from any person any advantages as defined in the Prevention of Bribery
Ordinance in relation to the enrolment;

comply with the Competition Ordinance (Cap. 619) in all their bids/offers
made in relation to the Programme;

not offer or give or agree to give any person employed by HKCMCL, the
Vetting Committee, or any members acting on its behalf, any gift, or favour
during the enrolment vetting period or as an inducement or reward for such
person’s doing or forbearing to do or for having done or forborne to do any
act in relation to the Programme or for showing or forbearing to show favour
or disfavour to any person in relation to the Programme;

promptly declare and notify HKCMCL in writing of any potential or actual
conflicts of interest upon becoming aware of the same. “Conflicts of interest”
shall include (but are not limited to) any situation where the private interest
of a solution provider or its personnel, conflict or compete, or may be
expected to conflict or compete, with the role, duties and/or impartiality of
such solution provider or personnel under the Programme; (e.g. Any relative
of any directors and/or employees working in HKCMCL);

apply the funding prudently, efficiently and solely for the purpose of the
project approved under the Programme;

abide by the principles of openness, fairness and competitiveness in the
procurement of any goods/services in connection with the Programme; and
take all necessary measures (including by way of a code of conduct or
contractual provisions) to ensure that its personnel are aware of and comply

with the requirements under this section.
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h) When doing business overseas and/or set up legal entities in foreign locations
to support local operations, all applicants are required to comply with anti-
bribery laws and regulations in other jurisdictions when conducting business

there or where applicable.

10 Disclaimer

10.1

10.2

HKCMCL serves only as an administrator of the Programme. By assessing or
approving an enrolment, HKCMCL does not provide any endorsements to the
solution or the solution provider, nor any guarantees of the procurement of the

solution by funding applicants.

HKCMCL reserves the right to supplement or change the eligibility criteria and
details of the arrangements as set out above from time to time without prior
notice. HKCMCL will not be responsible for any acts or omissions of the funding
applicants. HKCMCL hereby disclaims any responsibility or liability in connection
with any dispute as between the solution provider and the funding applicants of
the Programme, and the solution provider shall indemnify HKCMCL on demand

against any costs and expenses incurred by HKCMCL in connection with the same.

11 Handling of Information

11.1

Preview Rev.

Subject to the provisions below, information provided by solution providers in
their enrolment submissions will be treated as confidential by the Government
and HKCMCL. All personal data will be handled in accordance with the relevant
provisions of the Personal Data (Privacy) Ordinance (Cap. 486). In this regard, the
Government and HKCMCL shall have the right to disclose, without further
reference to the solution providers, whenever it considers appropriate, the
information to other Government bureaux/departments, statutory bodies or
third parties for the purposes of processing the enrolment submission, conducting
research and survey, compiling statistics, meeting requirements of the law and /
or performing their functions, or if explicit consent to such disclosure is given by
the solution provider. By submitting an application for the enrolment, each

solution provider irrevocably and unconditionally authorises the Government and
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HKCMCL to make and consents to the Government and HKCMCL making any of

the aforesaid disclosure.

12 Warranties and Indemnity

12.1

12.2

By submitting an enrolment, the solution provider warrants that:

a) It has provided true, full and accurate information to HKCMCL;

b) It has complied and will comply with the provisions of this Guide; and

c) It has obtained all relevant consent from their reference customers and/or
any other parties in relation to the provision of their information, if any, to
HKCMCL, and the further use and disclosure of such information by the

Government and HKCMCL.

The solution provider shall indemnify HKCMCL against all liabilities, costs,
expenses, damages and losses (including but not limited to any direct, indirect or
consequential losses, loss of profit, loss of reputation and all interest, penalties
and legal costs and all other reasonable professional costs and expenses) suffered
or incurred by HKCMCL arising out of or in connection with any breach of the

warranties contained in this section.

13 Assignment

13.1

Unless prior written approval from the Government or HKCMCL is obtained, the
solution provider shall not assign, transfer, sub-contract or otherwise dispose of
any or all of its interests, rights, benefits or obligations under the funding

arrangement of the Programme.

14 Governing Law

14.1

Preview Rev.

The validity, performance and construction of the provisions of this Guide shall be
governed by and construed in accordance with the laws of the Hong Kong Special
Administrative Region. The courts of Hong Kong shall have jurisdiction to settle
any disputes which may arise out of or in connection with this Guide and
accordingly any proceeding, suit or action arising out of or in connection with this

Guide may be brought in such courts.
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ANNEX A
Overview of the Programme

1. Funding Scope

11

1.2

1.3

The Programme provides funding support to SMEs for adopting the pre-assessed
solution packages listed in the Solution List.

The purchase, rental or subscription of equipment, hardware, software and any
other assets is allowed if it forms an essential part of the solution package, and is
subject to the following rules:

a) the title and interest in the new equipment, hardware, software and any
other assets purchased with funds under the Programme shall vest with the
applicant;

b) all items purchased, procured or leased with funds under the Programme
shall be licensed products and shall not infringe any third-party intellectual
property rights; and

c) theriskin using the equipment, hardware, software and any other assets will
be borne by and remained with the applicant.

The solution of an approved application shall be fully deployed and ready for the
applicant’s use within 9 months after the approval of the application. For
subscription-based solutions, funding support for up to two years of the
subscription period is allowed.

2. Funding Amount

2.1

2.2

23

Preview Rev.

Funding support of up to HK$50,000 for each eligible applicant will be provided
on a 1:1 matching basis for the cost of the adopted solution listed in the Solution
List.

Contribution by the applicant in kind or any non-cash consideration will not be
accepted.

Iltems covered by an approved application (including, without limitation, those

contributed by the applicant or the Programme) shall not receive funding support
from other local public funding sources.
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ANNEX B

Supporting Documents for Enrolment

The following supporting documents are required for the processing of the enrolment:

1) A copy of a valid Business Registration Certificate of the solution provider issued under
the Business Registration Ordinance (note: the entity name on the Business Registration
Certificate must match with the entity name specified in the enrolment submission).

2) A copy of the audited financial statement of the solution provider in the preceding year.

3) Aset of 3 completed endorsement forms duly signed by 3 of the 10 reference customers
named in the enrolment submission.

Preview Rev. Annex B
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HONG KONG CYBERPORT MANAGEMENT COMPANY LIMITED

Digital Transformation Support Pilot Programme

Digital Solution Category

Solution Category

Description and Requirement

Digital Payment
Solutions and
Shopfront Sales

Assist enterprise to setup electronic payment systems and
automated shopfront sales operation

Include self-service shopfront sales solutions, such as self-
service ordering systems and self-service vending machines, etc
Generate report based on the sales data, allowing enterprise to
do analytic on their business and provide a basis for business
decision

Provide at least one or more digital payment methods with
transaction fee lower than the offering to existing customer
Excluding the transaction fee or equivalent of each payment

transaction

Online Promotion

Build enterprise websites, social media pages
Promote SME business through online search engines and social

media

Customer
Management and
Loyalty Solutions

Support sales promotions such as loyalty programs and e-
coupons.

The solutions may also provide functions such as customer
support, case management and knowledge base, and provide
reports to allow SMEs to effectively view, analyse and manage
sales activities, targets, potential customers discovery and
related follow-up work, so that SMEs can enhance interactions
with potential customers as well as storing customer

information and contact records centrally.




BREHEAR
Digital Solution for
Food & Beverage

EFEEREBEELRM - BXER

Customer Management and Loyalty Solutions - Basic Requi

Industry
THAERI4SRG E:33 B/E st
Functions and Features Requirements Yes/No Remark
11 RPN S RS R B EBEINEMNAFERERIEBAEZR (BINEREA/EL - APL) ? NEINEE/ R <select>
) Does your solution provide interoperability features to allow users' data extraction/loading (e.g. data import/export, API)? Mandatory
12 RPBEE S REEER T 22 AIRTENEZ (SRAA) ? NEINHE/ R RS <Select>
) Has your solution passed a security risk asessment and audit (SRAA)? Mandatory
13 IRIPIEO B 75 5 R A A A ST 38 W R AR (L Rp RO ST IR AN A 2 NEINEE/ R RS <Select>
) Does your solution provide ongoing support and maintenance by local support team? Mandatory
14 MRPNEEEFHTHRRT RN - E/NEER R ? MRA - BEFHES R EHINAE/ AR <Select>
) If the SME customer is not satisfied with your solution, will you provide any refunds to SME? If yes, please state the details in Remark section Preferred
15 RPMAEE S EEEFARAAE? 0FE - HE "EfXNRRREEHEE ., BOHEEE EAETEE/ SR <select>
) Does your solution support digital payment? If yes, must fill in the assessment checklist of "Digital Payment Solutions and Shopfront Sales" Preferred

BRRUBSE

Digital Solution for

Food & Beverage

(5542

T Z 4 Please continue to fill out the form below)

EFEEREERAR - WBARER FERERARIRMRE (EL—IR)

Customer Management and Loyalty Solutions - Requirements of particular solutions (Please fill in at least one of the sections below where applicable to your solution)

Industry
” B A R4 IAEAS R EE3 £/5 ik
Digital Membership system Functions and Features Requirements Yes/No Remark
i1 IR SRR A RO B & E N RA R A7 DRI/ 85 elects
Does your solution offer points reward system? Mandatory
212 RN S RRETUFIRENER ? NEINHE/ R RS <Select>
Does your solution store members' information and enable ease of access? Mandatory
213 RENEH L REREBA T ANBIEHRMY ? IRE - BERIEDFARNB NEINHE/ R RS <Select>
Does your solution pass the data privacy compliance? If yes, please state the details in the Remark section Mandatory
214 IRPIBES S RRESHMEALLE - EAMBSEEEAZNNBENLBSEANRE ? INETIRE/FERE <select>
Does your solution notify individuals about the purpose of collecting, using and disclosing their personal data and capture the consent given by the individual? Mandatory
is TSRO s S R LB 2 A 9 7 DEINE /8 .
Does your solution provide report for data analysis? Mandatory
216 RN SRR ERFENE PHBEERMBHNEEE? NEINHE/ R RS <Select>
Does your solution allow to update customer's contact information and notification preferences? Mandatory
217 IREES S RRE R ENRIHIE HE] excel DUETHH S HAEMEE ? EIEINEE/ SR <Select>
Does your solution allow cloud based and export to Excel for mail merge or other activities? Preferred
is TREREEE SR RIS ? G - BREEY BRI/ <Select>
Does your solution provide guidance? E.g., "Call for Help" Preferred
GRGESE e S E 2Vl EIEINEE/ SR
219 | ) <Select>
Does your solution support multi-tenant? Preferred
o110 IRROBIE S =S ? Bt A A RS TR/ oot
Does your solution support multi-lingual? Please state the language support in the Remark section Preferred
i TSRO = T VBTG ? SR e ALE ) SE0R T &/ (P A Wi FRINAE/ R .
Does your solution support mobile device? Please state the platform/OS support in the Remark section Preferred
2112 RPEBEE S REEZBAPIE R M SRS ? EHINAE/ R <Select>
Does your solution support API to integrate with other systems? Preferred
> BT REERM AR E23 E/& 3
E - Coupon System Functions and Features Requirements Yes/No Remark
221 RPN BE S RIEHREESRFETIER? NEINHE/ R RS <Select>
Does your solution provide coupon promotional tool? Mandatory
222 IRPIBES SRR EEHEBHMAT - AFFEREBMAO T EREZBHNERM ? NEINEE/ R <select>
Does your solution support sales tracking and analysis allow entreprises to track and analyze the effectiveness of their promotional campaigns? Mandatory
223 RPRBEE S RESRUEAMEMASINEE - EEEEHNRBZLEHFMAOME BN LB EE RS ? NEINBE/F R <select>
o Does your solution provide personalization and segmentation features which enable entreprises to personalize their promotion campaign based on the customer preferences Mandatory
and demographics information?
oa TR 1y =R R A DT RINAE + 115 LR BB B AV R 2 161 7 DB/ .
Does your solution provide fraud prevention include security measures to prevent fraudulent activities? Mandatory
as TSRO A =R R B RS (FB M 2 BRI B B R F 7 BRI/ .
Does your solution offer partner collaborations between entreprises and partners? Preferred
226 IRPEOBES 75 SRIZHITEE ? 6l - SREED” EHINAE/ R <Select>
Does your solution provide guidance? E.g., "Call for Help" Preferred
2 KB S EXASEEEIE ? R RE ARSI TR/ oot
Does your solution support multi-lingual? Please state the language support in the Remark section Preferred
as TSRO BTG S = T VBTG ? SR AL ) SRR B/ (R R i EERE .
Does your solution support mobile device? Please state the platform/OS support in the Remark section Preferred
229 RPN S REETIEAPIE R M SRS ? EHINAE/ R <Select>
Does your solution support API to integrate with other systems? Preferred
25 EREERR THAERI4SRE ER 2/& 3
Customer Management System Functions and Features Requirements Yes/No Remark
231 RPBEE S RSB RUENBELER LS ARBEELHNEN B  BEERTHNERE? NEINEE/ R <select>
Does your solution provide a database to store informaton, communication records, purchase history and comments of the customers in a structured manner? Mandatory
RPNERH S REERHUEFEBIRE - MRS IMCRABAEE (FINEE - BFHY  IRPAMERGEEE ) WEFLH ? YIRS E
232 Does your solution provide customer interaction tracking to attract and record customer interactions across different channels such as phone calls, emails, live chats and social Ma ndatorym <Select>
media interactions?
233 RPNEHLREERUELBREE - AFEEEMR—BIRRE ? NEINHE/ R RS <Select>
Does your solution provide customer communication management allow unify real-time service across channels? Mandatory
raa ISR S ER A R BB A AT o0 7 DI/ 8 .
Does your solution provide report for data analysis? Mandatory
Jas KB S ERa B BN R 8L FBINAE/ R .
Does your solution automate the sales process? Preferred
I REREEE SR RETREIE ? G - BREEY BRI/ <Select>
Does your solution provide guidance? E.g., "Call for Help" Preferred
2 HittEFEEREERGR THRETN4SRS
Other C and Loyalty and Feaf
241 A AIERBR RS T SRINEERN A B

Please state the functions of solution in details




BREUESR
Digital Solution for
Food & Beverage

BYXNHMRIEEME - BAER

Digital Payment Solutions and Shopfront Sales - Basic Requirements

Industry
THAERI4EEE =R =2/& [
Functions and Features Requirements Yes/No Remark
1 RPN BBH REDRFLBEENEMATERZRIBMAZR (BIMEREA/ES - A1) ? WNETNRE/ R RE <select>
) Does your solution provide interoperability features to allow users' data extraction/loading (e.g. data import/export, API)? Mandatory
12 RANBIESRESEB 7 L2 AR ETER (SRAA) ? INEINEE/F5RE <select>
B Has your solution passed a security risk asessment and audit (SRAA)? Mandatory
13 IRERBIE SRR E B A SR ERR U E SR ? NBEINEE R <select>
B Does your solution provide ongoing support and maintenance by local support team? Mandatory
14 RPN RRS REDIRERZER ? RA - A EHLED FARA NETNRE/ R <select>
) Does your payment solution secure the transaction data? If yes, please state the details in the Remark section Mandatory
s RNEELRRTAZ S AR/ TARENEBRREXN ? NBEINEE R <select>
B Does your solution integrate with customer's system/platform to handle cashless payment? Mandatory
RPN BRAAREERHUE) BT INAXRERRAEFZANRSER?
Does your solution having at least one of the e-payment transaction fee lower than the offering to existing customer?
(i) DU FrA S BRI A =
(i) list out all payment methods supported
16 (i) REBPLN RS L RUENBEEFNRSER/EER (BEETHS ) NBEINEE R <select>
B (ii) indicate which payment method(s) provide transaction fee which is lower than the offering to existing customer (including any waiver) Mandatory
(iii) FE RN S AR ABFT A 1Y 7T AW B AR =0
(iii) list out the charging model(s) of all payment method(s) in the "Remark" section
(iv) EREEDM EED—HREEFER - Boni)o) PARBNSEEF I NS ER
(iv) attach at least ONE existing customer contract showing the transaction fee for each e-payment method indicating in (ii) in the "Remark" section
PRIPIRIEES 75 SR B8 R THRENS ? WA INRE/ R R
17 . . . . <Select>
Does your solution offer electronic cash register function? Mandatory
18 RPN BHHREEEERRNER AR - WRBTREF MBI NEE ? NBEINEE R <select>
B Does your solution automate the workflow of payment collection and calculation, and support electronic payment to develop new payment channels? y
RERBIE SRR SR B REIRINEE ? WNEINRE/ R RE
19 . - . <Select>
Does your solution offer payment reconciliation function? Mandatory
o HEREE AR e A R R R A ERRR SR 7 DBEEE R <Select>
) Does your solution accept cashless payment by consumers? y
111 MRPNEXESHRMWBRTRLRE - MAEEP/NEREFRRG ? MRA - BERIAD T NBEINEE/RE <select>
) If the SME customer is not satisfied with your solution, will you provide any refunds to SME? If yes, please state the details in 'Remark' section y
112 XERAMEFZNARE ? BREEHSLAEXBRNAEF M REEER IR/ R <select>
B Support Mainland e-payment options? Please list out all supported mainland e-payment and charging model in the 'Remark' section Preferred
RANBESRESRHEBEI RS ? e I
113 . . . <Select>
Does your solution provide report for data analysis? Preferred
114 RPN BBHREEEE 7 ARNEEERNMIE M (HI20 NB-10T - LORA - sigfox ~ B2 ~ Wi-Fi f146/56 ) ? BHATNRE/SEE <select>
B Does your solution untitises networking technologies(e.g NB-IOT, LORA, Sigfox, Bluetooth, Wi-Fi and 4G/5G) for device connectivity? Preferred
115 RMRBIBH RZIRSEESS ? AERE) HRESR e I <select>
Does your solution support multi-lingual? Please state the language support in the Remark section Preferred
RPN REE X RAPIEE M ARES ? BHINRE/ R
1.16 <Select>
Preferred

Does your solution support API to integrate with other systems?

(A4 LR 5248 Please continue to fill out the form below)

BRRUESR
Digital Solution for BERAR RIS )
Food & Beverage  Digital Payment Solutions and Shopfront Sales - Requirements of particular solutions (Please fill in sections below where applicable to your solution)
Industry
21 (EIR) BEEE R THAERNASRE =R B/& [
(Optional) Self-Ordering System Functions and Features Requirements Yes/No Remark
211 IR BEE 75 SR 2 S B A EEFEMBENRBASEBETRE (HINTRENR - BBRBAR - THRRMEA ) BZF INEINEE/F5RE <select>
Does your solution offer a digitalised menu to facilitate self ordering by customers or order taking by service staff via electronic devices (such as Tablet, Kiosk, Mobile Chatbot)? Mandatory
212 RS REG AT EREEAERERERE ? WA INRE/ R R <select>
Does your solution allow admin users to edit menus offerings? Mandatory
213 RPN BIEA REER I EEREHIIFE ? IR/ R <select>
Does your solution transmit orders directly into the kitchent? Preferred
214 IR EIE S REE R EHM B mAERRE ? e I <select>
Does your solution allow tracking of food readiness status? Preferred
215 RENBIE S RESH R ERE? IR/ R <
L1 ) elect>
Does your solution show the summary of the orders? Preferred
216 RPEBIET; RESR B BME ENTHREETRR]RMNEF 2 ? e I
Does your solution provide remote food ordering and e-payment via mobile devices on the Internet? Preferred
217 IRAVEEE 7 SRIBHIEENE ? Bl - “BRER) IR/ R <select>
Does your solution provide guidance? E.g., "Call for Help" Preferred
218 IRPEBE 7 R BITEVRENS ? BEREBOERFa/FRRRZIE SRHTNAC/ R <select>
Does your solution support mobile device? Please state the platform/OS support in the Remark section Preferred
22 (E1%) HENEEE THAERNASRE =R B/& [
(Optional) Self-Service Vending Machines Functions and Features Requirements Yes/No Remark
221 RSB RESRHUBURMBEL EREEMME ? WA INRE/ R R <select>
Does your solution offer a digitalised stock menu to facilitate self ordering by customers? Mandatory
222 RN BIE S RES AN EREEMERFEERE ? NBEINEE/RE <select>
Does your solution allow admin users to edit menus offerings? y
223 RSB E R ISR EREESHE ? e I <select>
Does your smart vending machines are equipped with touchscreen interface? Preferred
224 RPN BBAREERHF IR EERRPRENSEERNES ? IR/ R <select>
Does your solution allow viewing of the inventory of vaiors products stored in the machine in real-time? Preferred
225 RSB BEE T RER I BRF RIS ? e I <select>
Does your solution has the special power requirement? Preferred
23 (EIR) BFHR RS THAERNASRE E33 B/& [
(Optional) Electronic Queuring System Functions and Features Requirements Yes/No Remark
231 IR BEE T REES R FEIREBERSIREL HMERSIR ? WAETNRE/ R R <select>
Does your solution allow viewing of queue status in real-time and issue the queue ticket? Mandatory
232 EHBRISENG B - RPN BE S REEEREER, ? IR/ R <select>
Does your solution alert customers when their queue number has approached? Preferred
233 IRIPEBE 7] R R —RIRARIANG? SRHTNAE/ R <select>
Does your solution support a range of hardware options? Preferred
24 HittBF 2N A RREEHERBELR THAERNASRE
Other Digital Payment Solutions and Shopfront Sales |Functions and Features
241 A AR AR BIE 73 SRINREANS B

Please state the functions of solution in details




BEREYES R
Digital Solution for 48 L& - EAZEK

Food & Beverage  Online Promotion - Basic requirements

Industry
THREFIHS B E34 =/8 Rt
Functions and Features Requirements Yes/No Remark
11 RPN S REEREEBUINEELU A ERAZRIVBAER (HINEREAN/EL - AP) ? INEINEE/FRE Select>
: Does your solution provide interoperability features to allow users' data extraction/loading (e.g. data import/export, API)? Mandatory elec
12 RIS S RREEB 7 Z2 AT HANEZ (SRAA) ? INETHRE/ R R <Select>
: Has your solution passed a security risk asessment and audit (SRAA)? Mandatory elec
13 IR BIES 75 S 2 A SR B R RIS RV ST IR AN M8 2 INEINEE/FRE <Select>
: Does your solution provide ongoing support and maintenance by local support team? Mandatory elec
14 WMRPNEEZEHTHRATRARR - BELP/NERRECORIG ? W15 - FEFIE DR RINRE/ R <Select>
) If the SME customer is not satisfied with your solution, will you provide any refunds to SME? If yes, please state the details in Remark section Preferred elec
RPNBEHELEXEEFARARE? 08 LRER "S8rXNEARERHEE, W HEE RERINEE/ R
1.5 . L - . WA N " <Select>
Does your solution support digital payment? If yes, must fill in the assessment checklist of "Digital Payment Solutions and Shopfront Sales Preferred

(FE4EIR S DT 3215 Please continue to fill out the form belows)

BREPESR
Digital Solution for 4 L[ - IS A EEXR (FEBERARMRMMNEBRLRE (EV—B)
Food & Beverage  Online Promotion - Requirements of particular solutions (Please fill in at least one of the sections below where applicable to your solution)
Industry
o BUATPE/ERER ThEEFN4SRE =R =/& R
Bulid Corporate Website/App F ions and Features quirements Yes/No k
RPN EIE S REERUABTER LM (Cvs) £ - BEKENEREBNENAWAS - AIMNEEEE - B8  FBMEIEEE? AETNSE %
211 Does your solution provide content Management System (CMS) Integration that allows entreprises to easily manage and update your website's content, such as menu items, Mandatoryw <Select>
promotions, events, and blog posts?
212 IR EIE S RALEIREN ( BIMPIKHE - Anti-DDos 5 ) ? MIRFA - BEREMD FMAHRB INETHRE/ R R <Select>
Does your solution has the security protection (e.g. Firewall, Anti-DDos and etc)? If yes, please state the details in the 'Remark' section Mandatory
213 RIS REEREITEI BB - BAMBIEHLIELH BT REETREL? INEINEE/FRE <Select>
Does your solution provide mobile responsiveness ensure that the website is optimized and reponsive for mobile devices? Mandatory
214 RPN REEEB T ERNBRGRYT ? NRE - BEFEIHDFHMRB METNRE/FRE <Select>
Does your solution pass the data privacy compliance? If yes, please state the details in the Remark section Mandatory
215 RPNBIE S REESHEALSE - RRNBEREEAZRNENTRBEANRE ? INEINEE/FRE <Select>
Does your solution notify individuals about the purpose of collecting, using and disclosing their personal data and capture the consent given by the individual? Mandatory
)16 RPN REEIUEBHOEE ? INEINEE/FRE <Select>
Does your solution manage the withdrawal of consent? Mandatory
RPN S REERAE BB LT RHURELEXINER - B LB RARUREERNIA] EEBINEE ?
MRCWFATRRRLEINEE  FRURESRY  TEREAIRPRZERLZEZNFHAER B
217 Does your solution provide E-commerce functionality and offer setting up a secure payment gateway, integrating an online ordering system, and configuring delivery or preferred <Select>
reservation management features? If your solution offers secure payment gateway, please provide the standard compliance and state the details of the secure of transaction
data in the Remark section
218 R EIE S REE AN MEENLUBMABILAE - BT HMWIRE . WIRHFLEREMAT ? BRHINRE/ R <Select>
Does your solution provide analytics and reporting to track website performance, visitor behavior, and conversion rates? Preferred
219 BB AR ETHEER ? BERENOEBPTES/FEAME RHINRE/ R <Select>
Does your solution support mobile device? Please state the platform/OS support in the Remark section Preferred
2110 RPN EE S RREETESERNERANER? BERENOEBINSETERR RHINRE/ R <Select>
Does your solution support most common web browser? Please state the browser support in the Remark section Preferred
2111 R EIE S R RS EEASNG ? BERENOHBAS I BEINEE/ <Select>
Does your solution support multi-lingual? Please state the language support in the Remark section Preferred
22 BUMRREES ThEEFIHSRE =R =/& R
Bulid Social Media Pages F ions and Features quirements Yes/No k
221 RPN S RRERUHRERERREFEESNRRERS ? WEINEE/F5 R <Select>
Does your solution create social media pages to promote the F&B business of the customer? Mandatory
222 RPNBIE S X2 EE D TEENUBHMABILMEE - HFTRNBRER - WRERENIT ? INEINEE/FRE <Select>
Does your solution provide analytics and reporting to track website performance, visitor behavior, and conversion rates? Mandatory
RPWBIE S REEREATERLM (Cvms) £ - FEEENTREBNERBEILAS - AIMESIRE - =B FBNEERNE? B
223 Does your solution provide content Management System (CMS) Integration that allows entreprises to easily manage and update your website's content, such as menu items, preferred <Select>
promotions, events, and blog posts?
224 RIPVEBE 7 R 2 AR HAIEHREEEENDERETE ? RERINEE/ R <Select>
Does your solution offer live promotion to promote retail business of the entreprises? Preferred
28 R EESS|RiEE THAERNAS B =R 2/ e
Online Search i Promotion Functions and Features quirements Yes/No k
231 IRPE BT 5 R BB RMIES SR EIL (se0) REBICEIKEBMIENR LAS - LRSEEESSIEERPHWIRE ? INETHRE/ R R <Select>
Does your solution provide Search Engine Optimization (SEO) to optimiz F&B business's website and online content to improve its visibility in search engine results? Mandatory
232 IR EHIE S REERMUETSIETH (Sem) REFTRZNMBFINE - UREEATESERNEAEENRET ? INETHRE/ R R <Select>
Does your solution provide Search Engine Marketing (SEM) to conduct extensive keyword research to identify the most relevant and valuable keywords for entreprises? Mandatory
233 R EIE S REB AN MEENLUBMABILAE - BT HMWIRE - WIRHFEREMDT ? WEINEE/F5 R <Select>
Does your solution provide analytics and reporting to track website performance, visitor behavior, and conversion rates? Mandatory
20 faerd iyt ThEEFN4SRE =R =/& R
Social Media P i F ions and Features quirements Yes/No k
241 IR EIE S REERMHRERRSHRENT ? WEINEE/F R <Select>
Does your solution provide Social Media Advertising including design and execution? Mandatory
242 R EIE S REB AN MEENLUBMABILAE - BT HMWIRE - WIRHFEREMAT ? WEINEE/F5 R <Select>
Does your solution provide analytics and reporting to track website performance, visitor behavior, and conversion rates? Mandatory
26 Eith#48 EEEIBERS R ThAERI4SRE
Other Online Promotion Solutions Functions and Features
251 Bt AR AR BRI IDREAN AR
Please state the functions of solution in details




DEXFBEHE
Digital Solution for
Retail Industry

BFIMHFRIEEHE - BAEKR
Digital Payment Solutions and Shopfront Sales -
Basic Requirements

THEEFN 4SS E33 Z2/8 et
Functions and Features Requirements Yes/No Remark
11 RPN BB ZEERMEBMIENRHERER/BAER (HINEREAN/EL - API) ? INETNRE/ SR <Select>
. Does your solution provide interoperability features to allow users' data extraction/loading (e.g. data import/export, API)? Mandatory
12 RPN BB EEEBR 7 22 AR EAERZ (SRAA) ? INETNRE/ SR <Select>
i Has your solution passed a security risk asessment and audit (SRAA)? Mandatory
13 RS BIAE 77 22 A FR A ST 3 B B R RS A SR A4 oE 2 INEINEE/F5RE <Select>
i Does your solution provide ongoing support and maintenance by local support team? Mandatory
i RRHE N RA S A A RER DA ? WRB - BEREE) AR DETNRE/ R ol
Does your payment solution secure the transaction data? If yes, please state the details in the 'Remark' section Mandatory
s IR BB R RS BB P 2/ F B8 R RIR ] 7 PESIEIEET ol
Does your solution integrate with customer's system/platform to handle cashless payment? Mandatory
RPN ENERARERERMUED —EEFINAXRERRAEFZANRSER?
Does your solution having at least one of the e-payment transaction fee lower than the offering to existing customer?
(i) BIH BB R
(i) list out all payment methods supported
16 (i) MAMPLN RS NRHERRAEEFNRZER/EE (OETETHR) INERINRE/FF B <Select>
: (ii) indicate which payment method(s) provide transaction fee which is lower than the offering to existing customer (including any waiver) Mandatory
(iii) FEBEE A D AR BA AN R A R EE
(iiii) list out the charging model(s) of all payment method(s) in the "Remark" section
(iv) EBHE DN EED—ORAEFEE - BRI PARBNEEEFZNAANRSER
(iv) attach at least ONE existing customer contract showing the transaction fee for each e-payment method indicating in (ii) in the "Remark" section?
17 IRIFEENHE TS SR IR HLE FURERE THAENS ? INERINEE/FF B <Select>
i Does your solution offer electronic cash register function? Mandatory
18 RPPEN T REEEERRNERTRZERE  WBBTEEFINRBMNINEE? INEINEE/FF B <Select>
i Does your solution automate the workflow of payment collection and calculation, and support electronic payment to develop new payment channels? Mandatory
19 IRIFEVEE S R 2SR P REIRINEE ? INEINEE/FF B <Select>
i Does your solution offer payment reconciliation function? Mandatory
110 RPPERS REEEHBENRREXN ? INERINRE/FF B <Select>
i Does your solution accept cashless payment by consumers? Mandatory
111 MRPNEXEEFPHRMUABRARAORE - RAS@PNERERRE ? IRE - FEFEIE DR ERIRINEE/FR R <Select>
i If the SME customer is not satisfied with your solution, will you provide any refunds to SME? If yes, please state the details in Remark section Preferred
112 SEAMEFZAARAR ? BREERI LA ENAEF AN RRERT IEIRINEE/FR R <Select>
i Support Mainland e-payment options? Please list out all supported mainland e-payment and charging model in the 'Remark’ section Preferred
113 RPN ENE S RE2ERABBOITRE ? IEIRINEE/FR R <Select>
i Does your solution provide report for data analysis? Preferred
114 RPPEMNHTREERE 7 ARKEEENMIE M ( fI%0 NB-10T - LORA - Sigfox » BE5F - Wi-Fi #14G/5G ) ? IEIRINEE/FR R <Select>
: Does your solution untitises networking technologies(e.g NB-10T, LORA, Sigfox, Bluetooth, Wi-Fi and 4G/5G) for device connectivity? Preferred
115 RIMNEIE T RIEZEESIE ? FEFRANIIRESIE IRFRINEE/FR R <Select>
Does your solution support multi-lingual? Please state the language support in the 'Remark’ section Preferred
116 RIS RE2ETEAPIHE M R RES ? IRIRINEE/FR R <Select>
i Does your solution support API to integrate with other systems? Preferred

(A4 DU ERAE Please continue to fill out the form below)

SERBBLR  gro s mREANE - BESRER BABERRAMNOBESE)
DlilettaaliTTr:l:itL:::-;or Digital Payment Solutions and Shopfront Sales - Requirements of particular solutions (Please fill in sections below where applicable to your solution)
2.1 (EH) BB EER IR ESE £33 2/& et
(Optional) Self-Service ding hi F ions and Features Requii Yes/No Remark
211 RPN ERERBMUEYSENSEREEMNEY ? INETIRE/ SR <Select>
Does your solution offer a digitalised stock menu to facilitate self ordering by customers? Mandatory
212 RPMEREHFEREAFEEECREREEERE ? INETNRE/ SR <Select>
Does your solution allow admin users to edit menus offerings? Mandatory
213 RPN SRR EREEREBTEERENE ? R TNRE/ SR <Select>
Does your smart vending machines equip with touchscreen interface? Preferred
214 RPMEIEFEREAF IR EERSPRENSEERNERS ? R TNRE/ SR <Select>
Does your solution allow viewing of the inventory of vaiors products stored in the machine in real-time? Preferred
215 R BEE S RAE R ERFRRIE ? R TNRE/ SR <Select>
Does your solution has the special power requirement? Preferred
2.2 (EE) EFHERES IR ESE £33 2/& et
(Optional) El ic Queuring Syst Functions and Features Requii Yes/No Remark
221 RIS ERE AR EERIRAEL BMKFIRE ? INETNRE/ SR <Select>
Does your solution allow viewing of queue status in real-time and issue the queue ticket? Mandatory
222 SHRRRIBEIIRAR - RPNBIE S EERESRESR? R TNRE/ SR <Select>
Does your solution alert customers when their queue number has approached? Preferred
223 R BES 7 TR — R IR AR R IR NS ? R TNRE/ SR <Select>
Does your solution support a range of hardware options? Preferred
23 HEthEFZ AR RIEEHEHESE IR ESE
Others Digital Pay luti and Shop Sales |F i and Features
231 R AR AR BES 7T R INEEA B

Please state the functions of solution in details




DEXFBEHE
Digital Solution for
Retail Industry

MLgE-BEXER

Online Promotion - Basic requirements

THEEFN 4SS E33 Z2/8 et
Functions and Features Requirements Yes/No Remark
11 RPN EIEH RE2ERUEBMIENRHERER/EAER (FIMENEA/EL - API) ? INETNRE/ SR <Select>
: Does your solution provide interoperability features to allow users' data extraction/loading (e.g. data import/export, API)? Mandatory
12 RIVPEIES REEBEB 7 22 RRFTEFEZ (SRAA) ? INEINEE/FF B <Select>
: Has your solution passed a security risk asessment and audit (SRAA)? Mandatory
13 IRPSEO BIHE 75 22 FR A ST 38 B R R (RS AR SR AN M58 2 INETNRE/ SR <Select>
: Does your solution provide ongoing support and maintenance by local support team? Mandatory
14 MRPNEEFHRFWERSENRE - MAESEP/NEERERTE ? 1IRE - FEFEIE DR ERIRINEE/ R R <Select>
: If the SME customer is not satisfied with your solution, will you provide any refunds to SME? If yes, please state the details in 'Remark’ section Preferred
15 RPN BB EEEFNIRAAB? 05 - VAR "EFXNARREAHE WIEHEE EEINAE/ R <Select>
i Does your solution support digital payment? If yes, must fill in the assessment checklist of "Digital Payment Solutions and Shopfront Sales" Preferred

(FBAEEIEZ DU T R 18 Please continue to fill out the form below)

FEREBLR @ i gESRER GREBEAR FMQBIESE (20 —5)
DlgR::aliT(l)rI\:t;z:r;or Online Promotion - Requirements of particular solutions (Please fill in at least one of the sections below where applicable to your solution)
2.1 BUAS@G/EAREX THAEFN4SRE £33 =/& et
Bulid Corporate Website/App Fi ions and Features Req Yes/No Remark
RPN ETEHS ZEERBEADTER RS (CVS) £/ - EEXENRREBENERALAS - SIEERE - B8  EHMIEEE? YETHEE /5
211 Does your solution provide content Management System (CMS) Integration that allows entreprises to easily manage and update your website's content, such as menu items, Mandatorym <Select>
promotions, events, and blog posts?
212 RV EFE S REREREN ( HIMFIKIE - Anti-DDos 5 ) ? MIRA - BEBFEE D FHARAA INEINEE/FF B <Select>
Does your solution has the security protection (e.g. Firewall, Anti-DDos and etc)? If yes, please state the details in the 'Remark' section Mandatory
213 RPNV EFE S REERBITIEMEEEN - BRMALENCDRIL SR ITHEBETREL? INEINEE/FF B <Select>
Does your solution provide mobile responsiveness ensure that the website is optimized and reponsive for mobile devices? Mandatory
214 RPN ERESREEEB TERBLASHRYE ? MRE - BERTNOFHMRA INEINEE/FF B <Select>
Does your solution pass the data privacy compliance? If yes, please state the details in the 'Remark’ section Mandatory
215 RPNV EFE S RE2ESMNEAWE - ERMNBEABAENNENTHSEANER ? INERINEE/FF B <Select>
Does your solution notify individuals about the purpose of collecting, using and disclosing their personal data and capture the consent given by the individual? Mandatory
216 RPN S RE2EUUSEHRIERE ? INEINEE/FF B <Select>
Does your solution manage the withdrawal of consent? Mandatory
RPN ERESEEERHEFBBMELRMUBRELZEZINER - BSR LAIBRAMUREER VTR ERINEE ?
MREHFBRFG RIRR L EZNAER - FROVRESHEMY - UERHTIRPARZERNZEZHHMAER BETIAE AR
2.1.7 Does your solution provide E-commerce functionality and offer setting up a secure payment gateway, integrating an online ordering system, and configuring delivery or preferred <Select>
reservation management features? If your solution offers secure payment gateway, please provide the standard compliance and state the details of the secure of transaction
data in the Remark section
)18 RPMBEEHTEREA D EENDUBHAIL AL - iBTRaMERE - WREREMDH ? R TNRE/ SR <Select>
Does your solution provide analytics and reporting to track website performance, visitor behavior, and conversion rates? Preferred
219 RPMBEE T EETBEES ? FERIBDBTEE/MFERRE R TNRE/ SR <Select>
Does your solution support mobile device? Please state the platform/OS support in the 'Remark' section Preferred
2110 RPMERETEREXEEERNEENER? FERINOEHIERIIEERL R TNRE/ SR <Select>
Does your solution support most common web browser? Please state the browser support in the 'Remark' section Preferred
2111 RINEFE S EXIESEESS ? B ERL D APES XS R TNRE/ SR <Select>
Does your solution support multi-lingual? Please state the language support in the Remark section Preferred
2.2 BUMRFREES IR ESE E= 2/& [E
Bulid Social Media Pages Functions and Features Requi Yes/No Remark
221 RPMEEFERER U R RERREERFNTEXE ? INETNRE/ SR <Select>
Does your solution create social media pages to promote the retail business of the customer? Mandatory
222 RPMBEEHEREA D EENDUBH AL AL - siBTRAMERE - WREREMDH ? INETNRE/ SR <Select>
Does your solution provide analytics and reporting to track website performance, visitor behavior, and conversion rates? Mandatory
RPNV ETEHS EEERBEADTEIR RS (CVS) EMA - EEFENRREBENERALAS - SIIEERE - B8  EHMIEEE? BT/ B
223 Does your solution provide content Management System (CMS) Integration that allows entreprises to easily manage and update your website's content, such as menu items, preferred <Select>
promotions, events, and blog posts?
224 RNV ERE S R 2SR AN RERIBEEENTEEY ? IRIRINEE/FR R <Select>
Does your solution offer live promotion to promote retail business of the entreprises? Preferred
2.3 REss|RERE THAEFN4SRE =K =/& et
Online Search Engines P Functions and Features Requil Yes/No Remark
231 RPNV EFE S RE2ERMIESSIZEE (Se0) RECBEXEBMENBR LAD - WRSEEESSIZERPHNIRE ? INERINRE/FF B <Select>
Does your solution provide Search Engine Optimization (SEO) to optimiz retail business's website and online content to improve its visibility in search engine results? Mandatory
232 RPMEEEH R ERMIESSILTH (Sem) RETEZNRRFHE - UREHATERARNSEEENRRE ? INETNRE/ SR <Select>
Does your solution provide Search Engine Marketing (SEM) to conduct extensive keyword research to identify the most relevant and valuable keywords for entreprises? Mandatory
233 RPMBEEHEREA D NEENDUBHAIL AL - siBTRaMERE - WREREMDH 2 INETNRE/ SR <Select>
Does your solution provide analytics and reporting to track website performance, visitor behavior, and conversion rates? Mandatory
2.4 HRERSEE IR ESE E= 2/& E
Social Media P Functions and Features Requi Yes/No Remark
241 RIS RRER MU RERESHRETNT ? INETIRE/ SR <Select>
Does your solution provide Social Media Advertising including design and execution? Mandatory
242 RIS EREBA D NEENDUBH AL AL - siBTRaMERE - WREREMDH 2 INETNRE/ SR <Select>
Does your solution provide analytics and reporting to track website performance, visitor behavior, and conversion rates? Mandatory
2.5 Hith4 b EABEE SR IR ESE
Other Online P luti Functions and Features
251 R AR AR BES 7T R INEEAS B

Please state the functions of solution in details




DEEYBHE
Digital Solution for
Retail Industry

EFEERBERR - BFER

Customer Management and Loyalty Solutions -

Basic Requirements

THRERNS B =R =2/& £
Functions and Features Requirements Yes/No Remark
1 RPN EIES REERUOBUINEUAFERE RIVEAAZN (BINEREA/EL - API) ? NEINEE/F R <Select>
. Does your solution provide interoperability features to allow users' data extraction/loading (e.g. data import/export, API)? Mandatory elec
12 RPNEIES REEEA T Z2AMTETEZ (SRAA) ? NBETNRE/ R R <Select>
. Has your solution passed a security risk asessment and audit (SRAA)? Mandatory elec
13 IRISROBIRE 75 52 2 78 EH AN 3t 37 4 [ IR (L A RO ST R AN A3 2 INEINRE/ R <Select>
! Does your solution provide ongoing support and maintenance by local support team? Mandatory elec
14 MRPNEEELHFMUBRATRARE - REFAP/NERRMRRE ? ORE - BEBRBIEH FRFINRE/ R RS <Select>
i If the SME customer is not satisfied with your solution, will you provide any refunds to SME? If yes, please state the details in Remark section Preferred elec
15 RENEESEZESFARARAB? WE - VRER "EFINARRERFEE WTEEE TRAHINEE/ R <Select>
i Does your solution support digital payment? If yes, must fill in the assessment checklist of "Digital Payment Solutions and Shopfront Sales" Preferred eled

(B HEAAT LU T 548 Please continue to fill out the form below)

ErET
FERUBLR  srenpEmas- WESRER RAREAREPONESR (05
D'i‘:;ﬁfr:::::;m Customer Management and Loyalty Solutions - Requirements of particular solutions (Please fill in at least one of the sections below where applicable to your solution)
2.1 HREEERMR IHAERNHRE BER =2/& 3
Digital Membership System Functions and Features Requirements Yes/No Remark
211 RENEESRESRIHBZ BN RERM? NBETNRE/ R R <Select>
Does your solution offer points reward system? Mandatory
212 RN BER S RE2E UUFMAENER ? INETNRE/ R <Select>
Does your solution store members' information and enable ease of access? Mandatory
213 RENERAREERE T ERBLGRY ? IRE - BEFEBOHAREB NBETNRE/ R R <Select>
Does your solution pass the data privacy compliance? If yes, please state the details in the 'Remark' section Mandatory
214 RMNBIRHS RE2ESMEAWE - £ATBEREEARNNENTHSBEANRR ? INETNRE/ R <Select>
Does your solution notify individuals about the purpose of collecting, using and discloing their personal data and capture the consent given by the individual? Mandatory
215 RPN BIE S RE B REBIEANRE ? INETNRE/ R <Select>
Does your solution provide report for data analysis? Mandatory
2.1.6 RPN RES A TS PNHAERANBNERE? NBETNRE/ R R <Select>
Does your solution allow to update customer's contact information and notification preferences? Mandatory
217 RIS R B A AP B R IR BE 1 F Excel BUETTEM & U EMIEE) ? TRAHINEE/ R <Select>
Does your solution allow cloud based and export to Excel for mail merge or other activities? Preferred
218 IRIEEED S SRIBGLSENS 2 fl - “SREE)” FRFINAE/ R RS <Select>
Does your solution provide guidance? E.g., "Call for Help" Preferred
219 RIS RIE SIS TRAHINEE/ R EE <Select>
Does your solution support multi-tenant? Preferred
2.1.10 RPN R BSEESIE ? FEREBOHPES IS FRFINRE/ R RS <Select>
Does your solution support multi-lingual? Please state the language support in the 'Remark’ section Preferred
2111 IRMBER S RSB ITIREN ? FAEETNDEBTE/FERMIE TRAHINEE/ R <Select>
Does your solution support mobile device? Please state the platform/OS support in the 'Remark' section Preferred
2.1.12 RPNEIE S REE X EAPIEEM R RES ? FRFINRE/ R RS <Select>
Does your solution support API to integrate with other systems? Preferred
22 EFEEERA IHAERNHRE BER =2/& 3
E - Coupon System Functions and Features Requirements Yes/No Remark
221 RPN RBUETSRFETRE? INEINEE/F R <Select>
Does your solution provide coupon promotional tool? Mandatory
222 RN BEE S REESTEHEBMMDT - AFEIBMAD T E(RHTEAMA ? INETNRE/ R EE <Select>
Does your solution support sales tracking and analysis allow entreprises to track and analyze the effectiveness of their promotional campaigns? Mandatory
223 IR BEE S R R RBEACTAD TEE - ERKENRBZSEHFMAO R ERILHEEE R ? INETNRE/ R <Select>
Does your solution provide personalization and segmentation features which enable entreprises to personalize their promotion campaign based on the customer preferences Mandatory
and demographics information?
224 IR BEE S R BB RHEFFMEATITNGE - SEM EFFRUEBR L 2E)E ? INETNRE/ R <Select>
Does your solution provide fraud prevention including security measures to prevent fraudulent activities? Mandatory
225 RENEESRESRBEENSERE BN SR HRHE ? FRFINRE/ R RS <Select>
Does your solution offer partner collaborations between entreprises and partners? Preferred
226 IRPIBVBER TS SRR IS EE ? Bl - “SREBY” TRAHINEE/ R <Select>
Does your solution provide guidance? E.g., "Call for Help" Preferred
227 RENEES R BSEESIE ? FEREBOHPES IS FRFINAE/ R RS <Select>
Does your solution support multi-lingual? Please state the language support in the 'Remark’ section Preferred
228 IRMBER S RSIRITIREN ? FEEINDEBTE/FERMIE TRAHINEE/ R EE <Select>
Does your solution support mobile device? Please state the platform/OS support in the 'Remark' section Preferred
229 RPN BB REE X EAPIEEM R RES ? FRFINAE/ R RS <Select>
Does your solution support API to integrate with other systems? Preferred
2.3 EFEEAM THAERN4RE BER =2/& £
Customer Management System Functions and Features Requirements Yes/No Remark
231 RENEESREEREENEMSBEAARBEELNEN - Bl BEELIHANERG? NBETNRE/ R R <Select>
Does your solution provide a database to store informaton, communication records, purchase history and comments of the customers in a structured manner? Mandatory
232 RENEESRESRBELEEIRE - DIRSIFCHAREE (fINER B34  BIRIXNIRERES ) NEFEH ? NEINEE/F R <Select>
Does your solution provide customer interaction tracking to attract and record customer interactions across different channels such as phone calls, emails, live chats and social Mandatory
media interactions?
233 RENBEAREERTESEREE  AHEEER—RRE ? INBETNRE/ R R <Select>
Does your solution provide customer communication management allow unify real-time service across channels? Mandatory
234 RN BIE S RE B REBIEANRE ? INETNRE/ R EE <Select>
Does your solution provide report for data analysis? Mandatory
235 RENEESREERHEREEEE? FRFINAE/ R RS <Select>
Does your soulution automate the sales process? Preferred
236 IRPIBVBER S SRR IS EE ? Bl - “SREBy” TRAHINEE/ R EE <Select>
Does your solution provide guidance? E.g., "Call for Help" Preferred
24 HittZEFERREBEERS THRERNAS B
Other C and Loyalty ions and Featu
241 A AR EAS 7 RINBEA RS

Please state the functions of solution in details
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