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Mission

Foster ICT industry development and promote
ICT entrepreneurship.

Assist ICT entrepreneurs in the
commercialization of products, services and
platforms.

Groom and develop local ICT talents as part
of Cyberport’s larger mission to promote ICT
development within Hong Kong.
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Promoting creativity and ICT
start-ups with financial support
and professional services

&R SXZE X BBRI=

SRICTRISR (L ED

The mission of Cyberport’s Entrepreneurship Centre is to nurture
ICT start-ups through financial assistance, support and professional
services offered during the early stages of commercial development.
These aims are achieved primarily through the Cyberport Creative
Micro Fund and the Cyberport Incubation Programme.

The Entrepreneurship Centre, formerly known as the Cyberport
Digital Entertainment Incubation-cum-Training Centre (IncuTrain
Centre), was established in October 2005 to support the development
of start-ups and SMEs in the digital entertainment and creative
lifestyle industries. Originally sponsored by the Innovation and
Technology Fund, the Incubation Programme has been supported by
Cyberport through its own funding since February 2012.
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During the year under review, the Entrepreneurship Centre added
a number of new services and programmes to further its mission of
supporting Hong Kong’s development as an ICT hub in Asia. These
new features included the Connect-Space, shared workspace for
collaboration; the Guangdong-Hong Kong ICT Young Entrepreneur
Programme to nurture potential entrepreneurs as well as foster
collaboration between Hong Kong and Guangdong; special ICT
training sessions for professionals; and a series of outbound
networking events for Cyberport incubatees, alumni and industry
professionals.

Connect-Space

In 2012, Cyberport launched the Connect-Space, which advances
the Entrepreneurship Centre’s mission by offering eligible start-
ups and entrepreneurs a shared working area without charge. This
common space drives in-person interaction and discussion, while
regular networking events held in the space encourage participants
to explore synergistic collaboration.

Successful applicants of the Cyberport Creative Micro Fund,
Cyberport incubatees and Collaboration Centre service subscribers
are eligible to use the Connect-Space. In addition to the open-space
shared working area with power-charging facilities, the Connect-
Space includes access to conference rooms, a multi-purpose room,
brainstorming room, pantry, fitness centre, mailbox, locker and high-
speed Wi-Fi network.

FRNLEBRBLIET —RZIORS
LEtE - DL —SHB BB K AT MICTIE
Mo BEERERHEEBIEEM
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Connect-Space
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Cyberport Creative Micro Fund

The Cyberport Creative Micro Fund (CCMF) was launched, as a pilot
scheme in August 2009 and a full official programme in 2011, to
promote innovation by providing seed funding of HK$100,000 over
a six-month period to companies developing creative ICT-related
products or services, for the purposes of concept and prototype
development.

As of 31 March 2013, CCMF has granted a total of 63 awards to
start-up projects throughout the years and there were 33 projects
completed. With continuous support to groom and develop these
ICT talents, a total of 22 grantees have been admitted to the
Cyberport Incubation Programme. Projects are still in progress and
development, including 9 grantees from the Shenzhen-Hong Kong
Cyberport Creative Micro Fund — Young Entrepreneur Programme,
9 from CCMF (Hong Kong) and 10 from the Guangdong-Hong Kong
ICT Young Entrepreneur Programme.

Hong Kong Programme

The Hong Kong Programme provides local ICT talents with two
streams of CCMF, namely the Professional Stream and the Hong
Kong Young Entrepreneur Programme (HK YEP).
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Hong Kong Programme 2012
Fi 812012

220

programme applications received
BHIRE22013 B

projects were shortlisted for final selection
2 HAAMETE B EAREREMRER

awards granted with 8 from Professional
Stream and 1 from HK YEP
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Other Programmes Supported by CCMF

Guangdong-Hong Kong ICT Young Entrepreneur
Programme

Recently launched in 2012, the Guangdong-Hong Kong ICT Young
Entrepreneur Programme (GD-HK ICT YEP) is a joint programme
developed in co-operation between Cyberport and the Guangdong
Software Industry Association. The GD-HK ICT YEP also aims

to foster partnership and encourage innovation between these
regions’ ICT talents by sponsoring ICT-related start-up projects and
business concepts formulated by GD-HK joint student teams with
great potential. All accepted projects will receive a CCMF grant of
HK$100,000 over a six-month period for the purposes of concept
and prototype development.

CCMF# Bh &Y H fth 51 &
BEEENEFFRIETS
0I2FHELHN BB EEMKEFAIE
AHE ABESEREREMITEH S HRE
TT [BEEERNBFAXE ] EERE
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GD-HK ICT YEP 2012
BERFEERMKEERAEFE2012

300

programme applications received

24

GD-HK joint teams formed from
144 participants

l1AAZRFEHLERCARERER B
BEBR

10

grantees awarded

HitH10EEB)RE

Bronze
Award

in HKICT Awards 2013: Best Lifestyle
by CCMF project “Movie Partner”
CCMFIEE [EFI0E ] L E20135 %8
B R R 3R ar (A E A 15 8 58

Shenzhen-Hong Kong Cyberport Creative Micro Fund
Young Entrepreneur Programme

Similar to GD-HK ICT YEP, the Shenzhen-Hong Kong Cyberport
Creative Micro Fund Young Entrepreneur Programme (SZ-HK CCMF
YEP) is a joint programme co-organized by four parties, namely
Cyberport, the Hong Kong Information Technology Joint Council, the
Shenzhen-Hong Kong Union for Promoting Science & Technology
and PKU-HKUST Shenzhen-Hong Kong Institution. The programme
fosters partnership between ICT talents in the two cities, supporting
innovative start-up projects and innovative business concepts
formulated by SZ-HK joint student teams. All accepted projects will

receive a CCMF grant of HK$100,000 over a six-month period for the

purposes of concept and prototype development.

SZ-HK CCMF YEP 2012
BBEEAEMERE « REFTFAIXFH2012

200

programme applications received

aH R EI20010 B

34

SZ-HK joint teams formed from 157 participants
157 B FRFEE LA M3AIZRYIEE B ESERER

10

grantees awarded

H#tH10EEBER
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Cyberport Incubation Programme

The Incubation Programme offered by the Entrepreneurship

Centre supports the development of the Hong Kong ICT industry by
providing onsite and offsite incubated start-ups with well-equipped
facilities and services, such as advanced ICT facilities, business
support, mentoring and other related services. On-site incubatees are
eligible for access to rent-free office space. The Centre also serves

as a platform and network to connect the incubatees with industry
players to foster collaboration and synergy in local and global
markets.

As of 31 March 2013, there were 66 start-ups under the Incubation
Programme, with 28 incubatees onsite and 38 incubatees offsite.
Since the programme’s inception in 2005, 567 applications have
been received and a total of 189 companies admitted into the
Incubation Programme, with a 79% rate of successful graduation,
a 67% rate of sustainability in terms of continuous operation after
graduation.

Angel investment funding raised
by Incubatees (as of March 2013)
ZERERAEGXEREESIEE (HE2013F34)

Over

H K$60 million

86,0008 B T
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Achievements by Incubatees and Alumni
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ZEERAREBRLFANBRM

Won 125 industry awards 125 % REEE
Created 111 intellectual properties BlH111E K E#IER
Award Highlights: TEHRFAHE:

Red Herring 100 Asia Award 2012
— 3D Avatar School & SmoothWeb

Red Herring 100 Global Award 2012
— 3D Avatar School & SmoothWeb

8 companies won 13 awards at HKICT Awards 2013

Incubatees:

— Coherence Web Concepts Limited (Timable)
— Dignity Marketing Communications Limited
— InmoTECH Development Limited

— Rise Impact Limited

Alumni:

—  FifthWisdom Technology Limited
— LinkSolutions Limited

— Nuthon IT Solutions Limited

—  XNT Limited

Asia Smartphone Apps Contest 2013
— CoachBase

2012 Red Herringga )M & R (b ¥ K 48
— 3D Avatar School & SmoothWeb

2012 Red Herring® Bk B 38 1 ¥ K 8%
— 3D Avatar School &2 SmoothWeb

8 A AR E13ME2013F B E Fll KB BHx% #2
ZIEE ARG

— Coherence Web Concepts Limited (Timable)
- BEMHERIAFRAR

- BIBREERARAA

- REARQF

RENFQE:

- EAREARAT

- EAARBRAA

— Nuthon IT Solutions Limited

—  XNT Limited

2013 N RE FHIEARERARE

— CoachBase

Hong Kong Cyberport Management Company Limited
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Entrepreneurship Centre Advisory Group

(ECAG)

{5 3% B #0 B 5 B (ECAG)

Comprised of industry professionals, academic and NGO leaders, the 1D ZEE O BRI BE(ECAG) B EERE AL
Entrepreneurship Centre Advisory Group (ECAG) is established under ~ Z 8 & H TH#E4%; - BEAR B R REA « &
the Entrepreneurship Centre Committee. Integrating the experience AT RIEBTEEMPTAN RERESR

and expertise of ECAG members, the group aims to steer the

FEBETR EGREY [ BEBEEE

development of the Incubation Programme and the CCMF Scheme. FCCMFETEI B9 3 & o M RECAGHK B 42K 1Y

Vetting Teams composed of ECAG members are responsible for

ArE - T2 B BT EIPTIREI MRS

vetting applications and making recommendations to the Centre as R TEALEBRTAERNSME %

to which applicants should be admitted to the programmes. Over
the years, ECAG has made valuable suggestions on the evaluation
methodology, as well as the programmes’” admission criteria and
selection processes, and has contributed to the success of the

FLAR - ECAGTIFLET BB X 505 R &
BEFHERFIEL T ZREEEZE <8
ABTE RAENRIHETERRZ &
REKE 2 —FREFRLERFATEHT - B

programmes. A special note of gratitude is owed to the late Mr Suen M EEHFRETENEEZE R MERBUAR L

Hon Pia, who contributed invaluable professional advice.

As of 31 July 2013, members of the Entrepreneurship Centre

B E2013F7H31H - e EE R O EM

Advisory Group (ECAG) are as follows: (ECAG)K E B 1 :
Convenor BEA
1. Mr Alfred WONG HEEELE

Board Member

Hong Kong Cyberport Management Company Limited

BREBAEEERAREZRKE

Industry Professionals

2. Mr Errol CHAN
Vice President, Public Sector Sales & PMO
Automated Systems (HK) Limited

3. Dr Vincent HO
Executive Director
NEO Media Investment Management Group Ltd

4. Mr Laurie KAN
Principal
ON Capital China

5. Mr Allen LEE
Chief Technology Officer
Computer and Technologies Holdings Limited

6. Dr Johnny NG
Chairman
Goldford Venture

EREAL
BBRS (BE)ARAAELHEREH

EgEt
HMREREEEERARNTES

HoREE
BRERESER

FEREE
Bt R REEAR AR ZMAE

REEHEEL
mHEEETE
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7. Mr Gabriel PANG BFHREE
Managing Director AMBIZEBER AR ESHLE
Firedog Creative Company Limited

8. Mr Denis TSE BB v
Head of Private Markets — Asia BRAEETREEEBRARDIMILEREBE
Lockheed Martin Investment Management Company

9. Mr David TSOI BEMAREE
Principal Consultant EEARERARARNEERERD
Techlink System Consultancy Limited

10. Mr Peter YAN ERELE
Executive Director and CEO MRS EBARATNITES RITHAEH
Computer and Technologies Holdings Limited

11. Mr K.T. YUNG BRREE
Chairman ERHEBEXHEeeR
Hong Kong Game Industry Association

Academic BikxA

12. Prof. Ali BEBA SEDIE: ¢
Director BB ANBEERLEF
HKUST Entrepreneurship Center, the Hong Kong
University of Science and Technology

13. Prof. Zhi-Qiang LIU 2B
Professor EBWMASE B EBERAE
School of Creative Media, City University of Hong Kong

14. Prof. Hugh THOMAS REEHE
Associate Director BEBRXKRBEEMREPOEEE
Center for Entrepreneurship, The Chinese University
of Hong Kong

15. Dr Alwin WONG EEfEL
Director EBBIARBELEERRRER

Institute for Entrepreneurship, The Hong Kong
Polytechnic University

NGO and Associations

16.

17.

18.

Mr John CHIU, JP
Honorary Chairman
Hong Kong Wireless Technology Industry Association

Mr Jonathan T.0. SHEA
Chief Executive Officer
Hong Kong Internet Registration Corporation Limited

Mr SUEN Hon Pia (passed away in May 2013)
Consultant

EERESRBE
HEFXE
BAREGHMEBERELR

HEREE
BEEMBIMERGRARITRAR

BEHFELE (R2013F5A Fit)
FA S

Hong Kong Cyberport Management Company Limited
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ICT Entrepreneurship Training

This year, the Entrepreneurship Centre launched a series of special
professional training sessions designed to further its mission in aiding
local ICT start-ups and entrepreneurs.

To aid incubatees in need of
mentorship and investment
capital, the Cyberport
Investment Readiness

Boot Camp 2012 provided
intensive training on business
development and marketing
strategy, while helping
participants prepare to pitch to
angel investors.

On the technological side, Cyberport co-organized with the
Wellington Institute of Technology (WelTec) the Creative Technologies
Workshop 2012, which focused on team building and collaborative
activities in developing and designing with 3D technology, for
experience which can be applied to social networking, mobile
applications and gaming concept design. Cyberport also co-
organized with Premium Agency Asia the Chidori 3D Graphic

Game on Android + Hands-on Lab Workshop, in which participants
collaborated on cost-effective development of 3D mobile games.

ICT{E 2555

FR - EEHERPOSHEARMICTEF AR R
DEZ - HITT —RIINEREIRE-

BB FE BRI
BREREEENR
== NESI R - R
BITT [BHEX
LAl R IFIE
2012] - St %57 3%
EIN R ]
RftEFEI - AR
2mEFMRER
BEXF-

RIEIEIIAH BB RN BEIE T 2hke
P 7 201280 E R T 1] - BE3DRHEH
B 2% B RR BT R & A0 A1 32 S B FXCAN 75 4E 220
I G I E B AR IE AR AR AS - R BV FE A
R KB B2 SR AT E P o b AN BUBE IR
EAPremium Agency Asia& #% T [Chidori 3D
Graphic Game on Android + Hands-on Lab
Workshop | + 8% B2 hn2& 3% @) 5 3% BB AN 3%
m BI3DF R

“Creating IT Legends” Networking Events
and Activities

During the year under review, the Entrepreneurship Centre held a
series of outbound events for start-ups off the Cyberport campus
to encourage networking amongst incubatees, alumni and industry
professionals.

These events included open platform competition organized in
conjunction with Tencent, one of China’s biggest internet portals,
encouraging the creation of innovative new applications.

Cyberport also
held a ceremony
and cocktail
reception for HKICT
Award winners
and Incubation
Programme
graduates, at which
current incubatees,
alumni and guests
gathered to have business networking, sharing their achievements
and successful graduation. As part of the event, titled “Entrepreneur
Day 2012", three incubation graduates including 3D Avatar School,
Alivenotdead.com and MyDress Holdings Limited were invited to
share their success stories and advice on obtaining angel funding,
delivering a well-received seminar titled “Creating IT Legends: Keys
to Success in Raising Angel Funds” to a full house.
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Mission

Facilitate partnerships and alliances between
Hong Kong’s ICT SMEs and global enterprises to
achieve mutual success.

Provide business support and professional
advice to Hong Kong’s ICT SMEs to enable them
to tap into the overseas and mainland China
markets.

Promote the exchange of technology and

talent between Hong Kong and worldwide ICT
enterprises to fuel the growth of the ICT industry
in Hong Kong.

Establish a channel through which overseas
and PRC ICT enterprises can easily access
Cyberport in Hong Kong.

T

BRENABICTDNERARIRERB U PR RED
RSEB R BERRABE-

RABICTONERRHUEBERERERER  HE
HRGERDERt TS -

IaAERERSMICTAZ BRMTHN 3% &—
HEABICTRANBR

TR RE  REBNRMBEAMICTERNEE
HIRBRIURIERAS -

Helping Hong Kong ICT
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enterprises thrive by connecting

global businesses

BRIGIKIE > HEEBICTESR

BT

The Collaboration Centre offers a broad range of services to Hong
Kong's ICT start-ups and SMEs to help them explore, establish a
presence and capture emerging business opportunities in mainland
China and overseas markets.

Among these services is comprehensive business support through
the Shanghai Representative Office, which helps Hong Kong's ICT
SMEs explore collaboration and expansion opportunities in the
Mainland. In addition to providing soft-landing assistance, extensive
facilities for daily operation and business registration support, the
office also offers partnership networks and professional advice on
expanding in mainland China.

BER L AARBICTR SR EMP/NEER
HEAZNEERE KABAEETERMD
MBINTISEIRE  EBEREMEE
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These soft-landing services are also available for overseas markets
through a well-established partnership network that explores
overseas business opportunities, as well as facilitates technical and
talent exchange around the world to bring merits to ICT industry.

Service subscribers gain access to world-class conferences,
seminars, exhibitions and events in Hong Kong and abroad, valuable
platforms at which companies showcase the latest ICT products and
solutions to audiences from all over the world. The Centre and its
representative office serve both inbound and outbound delegations to
these events, acting as a facilitator for Hong Kong’s emergence as a
regional digital hub.

Service Support Platform for Business
Development

Business Support

FEINTHTE OB BRENBH
AR R ABICTR IR — R 5 e B R
B BREEERE 2% TREERENR
MEANT R RITEAER -

LESN - RIS F A& 2 R8I A
RRNBERERE BE RENEE B
BELZTETFE BEAMAZHN BT
EFRTAABSZMICTERMRBOHEE
o HIER LEERRENGEBESFKA
AR A RIEE - Wi E R B AN H
AE - HEBEEKAEARICTER -

EBRRZETE

Business Connect

Soft-landing in different regions
AR B 77 AT A B M T35
Business setup advice
R EBER
Representative offices

ERVA .37

Meeting facilities
RMHERRE

Alliance Network

Sk B8 4B 48

Business matching

EHRY

RHEER

Conferences and seminars
SMmERENMFTE

Outbound delegations

Inbound delegations

BRI

Showcase
EoRT

Showcase & demonstration

Overseas business opportunities
BN
Technical & talent exchange
opportunities

BT RAT RS

P mh R 7R MR 83

Exhibition & promotion

RENEE

Cyberport Startup Alumni Association

BHIREREEZ

Cyberport Startup Alumni Association

Established in January 2013, the Cyberport Startup Alumni
Association (CSAA) focuses on enhancing the bond between
Cyberport and its alumni. The Association endeavours to increase
alumni awareness of, identification with and participation in the
affairs of the digital hub, as well as to provide a common platform for
networking and organization of reunion events and functions. CSAA
will also serve to promote start-up culture and nurture ICT talents via
a number of programmes.

Membership

As of March 2013, there are approximately 200 members in CSAA.
All Cyberport incubatees and Cyberport Creative Micro Fund
(CCMF) grantees are eligible for membership in one of the following
membership categories:

—  Graduate incubatees and CCMF grantees: Member

—  Existing incubatees and CCMF grantees: Associate Member
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Mainland China Collaborations

During the year under review, the Centre actively established and
fostered talent exchange and business collaboration in Shanghai and
Guangdong.

Collaborations in Shanghai and Hangzhou

The Centre continued to collaborate with Shanghai’'s Knowledge &
Innovation Community (KIC) in 2012. In August, the Shanghai-HK
Stereoscopic 3D Video Competition was launched to promote the
development and use of high quality stereoscopic 3D technology in
the digital entertainment field. Also in August, the Shanghai-Hong
Kong Hackathon was held in both cities simultaneously. This 24-hour
programme developer competition provided practical experience and
close mentorship to participants who worked in teams to realize their
ideas. In November, a seminar titled “Smart Life in Cloud Computing
Era” took place in Shanghai, and featured numerous high profile
speakers from the industry.

During the school summer holiday period, the Centre also led
delegations from the University of Hong Kong and the Hong Kong
Polytechnic University. Cyberport’s participation in the Game
Developers Conference and SmartHK in Hangzhou enhanced the
presence of Hong Kong’s ICT SMEs in the region and facilitated
potential partnership with their Mainland counterparts.

S e B P9 3t Y 19 4 2R

AEER - RORERDE LR ERLE
BN R — SR B R T B
e

L@ R MAEIEERE

ROMEER DBRIRRIEREE BED
= an B S RE DR B 4R 44 77 TE B e A £
B E R - 858 RAIBE R 2012484
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Collaboration in Guangdong Province

During the Mainland and Hong Kong ICT Industry Innovation and
Entrepreneurship Symposium contributed by Cyberport in July, the
Hong Kong/Guangdong Expert Committee on Cloud Computing
Services and Standards was established to drive the development
and standardization of cloud computing in the two regions.

In September 2012, Cyberport entered into a comprehensive,
cross-border collaboration agreement with Guangdong Software
Industry Association (GDSIA), setting a new milestone with key
focus over the ICT sector under the Framework Agreement in the
National 12th Five-Year Plan period. Under the agreement, the
Centre has collaborated with GDSIA, leveraging Cyberport’s expertise
and extensive network in following areas: business collaboration;
international market promotion and the sharing of marketing
resources; and personnel exchange and development. The two
organizations also exchanged education, training and internship
opportunities and collaborated with relevant tertiary institutes,
research organizations and international partners to forge new
business ventures, opening the door to Mainland and global markets
for regional ICT talents.

51

EREMBIEERR

B N TR EEEE BRI
AMEXBIMAIXSERE]  BEEFER
BHNEEERZ BN AREBETHRAL
RS AT B M R Bt E BRI E
LR -

201299  HiE B E HERMMITERE
(GDSIA)ZERK T 2 E B R E (Fi - £ER
TR BB (BEAEERRZ) T
FAICTEXEARREBHBER T MEEHNNEE
o mBAaERE R ORGDSIARER NS
1 LAFE A7 8548 LA PO K S5 05 80 S 3R NN
BRED XBHE BEMSHEENER
A= UARABRREEI Btk 25N W&
TEHRE HI - BETEHREESZIRHE
g Mok EARRE R K F 220 - RSB AN B R
BHZHENBERER EABESRNEE
REAICTEA T8+ B A 82 BRI 5 A
FIF -

Hong Kong Cyberport Management Company Limited
Annual Report 2012/13

EHAHEEEEGRARA
3R 2012/13




52

5 Centres’ Highlights F{FIBAA DI
COLLABORATION CENTRE ta{EthiM

In addition to the Guangdong-HK ICT Young Entrepreneurship
Programme, which aims to nurture entrepreneurship culture among
youngsters, Cyberport and GDSIA co-organized the 1st Guangdong-
Hong Kong Cloud Computing Conference 2012 in December to
promote the development of cloud computing in Guangdong and
Hong Kong through technological and knowledge exchanges.

The Centre’s involvement

in the region also

extended to participation

in the Animation and

Game Show in Dongguan

showcasing Cyberport

incubatees XNT Limited

and Sparkinoo Ltd in

September 2012 and

in the IEEE Asia Pacific

Cloud Computing

Congress 2012 in

November at Shenzhen.

In December, Mr Liu

Zhigeng, Vice Governor of the People’s Government of Guangdong
Province, led a delegation of 14 representatives to study e-commerce
business in Hong Kong and Macau. The Centre organized a
round-table discussion with seven e-commerce corporations and
organizations in Hong Kong for the delegation. Visits with Cyberport
tenants and a networking luncheon with local industry professionals
and entrepreneurs were also arranged during the visit.
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Overseas Collaborations

Collaboration and alliances with overseas partners were also
accelerated during the year under review, and laid a solid foundation
for Hong Kong ICT enterprises entering the overseas markets.

Collaboration in the USA

In the USA, close partnership was established with Hua Yuan
Science and Technology Association (HYSTA), following their visit
to Cyberport in July and the Cyberport delegation’s visit to the USA
in October 2012. In July 2012, the Centre received an 18-person
delegation led by HYSTA. Representatives of Invest Hong Kong,
Hong Kong Trade Development Council (HKTDC), CWCC (Certified
Public Accountants) and the Law Society of Hong Kong delivered
an information session on Hong Kong as a gateway to developing
Chinese and Asian markets. Delegates were also introduced to
Cyberport’s collaborative platform. In addition to organizing joint
events and sharing resources, Cyberport and HYSTA also exchanged
talent and knowledge via training sessions and mentorship.
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Collaboration in Japan

In Japan, a series of joint events and programmes were held

following a visit to Cyberport by its Osaka partner, Knowledge Capital.

In December 2012, two winning teams of the earlier Steroscopic 3D
Animation Competition were nominated to attend the Knowledge
Capital Award ver.0 Asia Student Creative Exchange in Osaka.
Incubatee XNT Limited was invited to meet Knowledge Capital for
potential business expansion in Osaka and to join their membership
as well.

ICT Delegations

Throughout the review year, as part of the Centre’s mission to
facilitate collaboration between Hong Kong ICT SMEs and their
counterparts in overseas and mainland China, the Centre organized
inbound and outbound delegations. These delegations bolstered
Hong Kong's position as an ICT hub in the Asia-Pacific region while
also strengthened ties to ICT industry professionals in other regions.
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Delegation to Silicon Valley, USA

Together with the HKTDC, Cyberport co-organized the Hong Kong
ICT Mission to Silicon Valley on 8-13 October 2012, recruiting

46 delegates from 26 companies in Hong Kong, Guangdong and
Shanghai. Technical exchange and networking activities included
seminars, business matching, corporate visits, angel pitching and
solution showcase, which altogether involved 400 ICT professionals
from the USA. As a result of “the Mission”, which aimed to foster
technical exchange and explore collaborations at multiple levels,
67 business leads were generated.

Delegation to Japan

In May 2012, the Centre recruited 13 Hong Kong ICT professionals
to join the “Think Global, Think Hong Kong” delegation to Tokyo

and Osaka in Japan. Aimed at promoting Hong Kong as a platform
for Japanese ICT corporations to develop business overseas and in
mainland China, the event was also invaluable in allowing Hong Kong
ICT entrepreneurs to explore business opportunities and potential
collaboration with the 126-person HKTDC delegation and their ICT
counterparts in Japan.
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Delegation to Shanghai

The Entrepreneurship Summer Programme was held for students of
the University of Hong Kong (HKU) and the Hong Kong Polytechnic

University (PolyU) in July and August of 2012 respectively. The
delegations visited Cyberport Shanghai Representative Office, the
KIC and Shanghai Cloud Computing Creative Exhibition Center.
A networking dinner was arranged to allow HKU delegates to
mingle with the Cyberport

Hong Kong-Shanghai ICT

Internship Programme’s

student interns, who

were working in Shanghai

during the period. Another

networking dinner was

also arranged with

PolyU delegates and KIC

representatives.

Delegation to Beijing

In June 2012, Cyberport returned to Beijing for the second
consecutive year as a supporting organization in the 16th
International Soft China, where the Centre led 34 delegates from

partner companies to join the 95-member Hong Kong delegation.

Delegates met major industry players and government officials
at meetings and networking sessions, and earned first-hand
experience in the latest developments in cloud computing and
software in the Mainland. Together with Hong Kong Software
Industry Association, Cyberport set up the Hong Kong Pavilion
where 25 Hong Kong ICT entrepreneurs and partners (15
contributed by Cyberport) showcased their remarkable solutions
and products in cloud computing, digital entertainment and
infotainment.
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Delegation from Canada

The Consulate General of Canada led 23 Canadian delegates to visit
the HKTDC International ICT Expo on 16 April 2012. A networking
luncheon was also arranged where the Chief Operating Officer of
Cyberport delivered opening remarks and introduced the ICT hub’s
facilities and services. Representatives of the Communications
Research Centre of Industry Canada and Prompt Quebec presented
Canadian ICT trends and the green ICT initiative respectively.
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Mission

Keep ICT professionals and practitioners at
the forefront of industry development through
a wide array of knowledge-based ICT events
inside and outside Cyberport

Engage students and young people with a full
range of knowledge sharing programmes and a
variety of ICT events that inspire them to pursue
a future in the ICT industry

Drive public awareness of and participation
in ICT through Cyberport tours and initiatives
related to ICT adoption and digital inclusion
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Nurturing local talent
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by sharing ICT knowledge and skills
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The Knowledge Centre was established to further Cyberport’s mission
of driving knowledge-based programmes with the goal of helping
to transform Hong Kong into an inclusive knowledge-based digital
economy. The Centre invests in local talent by building up their ICT
knowledge through the organization of world-class conferences,
inspirational training sessions and competitions, while attracting
the interest and participation of young people in the ICT field. The
Centre also supports and sponsors various initiatives to facilitate
ICT adoption in Hong Kong. During the review period, the Centre
organized 90 knowledge sharing and ICT events, attracting 13,600
attendees.

HBBEAA BRAPONKL - B EEBEMR
BRAMBLREE BB BK AR
MBI BB - HORAXREERR
XFEARMERPBARMBRICIAS #R B
BREREERERSE HIMLE R
ICTAIRL B - Wi F 5 AHICTITRAE
B JEMRAE Z AA o AN O IRSR M
EOEBEDERSLBABRE KR
B FR FOER TS BN FMICTE
8- H5l1.368 AR2 -

EHAHEEEEGRARA
3R 2012/13




60

5 Centres’ Highlights F{FIB9a AN

KNOWLEDGE CENTRE R K A 2 2R

For ICT Industry & Professionals

To help ICT professionals stay abreast of the latest trends and
developments in the field, the Centre has organized a wide variety of
training sessions, workshops, seminars and conferences. Mentoring
is available for ICT start-ups, along with soft-skill training in areas
such as management skills and sharing sessions with venture
capitalists, to help entrepreneurs hone the skills necessary to develop
their businesses to their full potential.

During the review period, a total of 25 ICT-related conferences

and events were held at Cyberport, attracting over 7,200 industry
professionals and experts and providing a valuable platform for

the sharing of ideas and experiences. The Centre also partnered
with over 30 industry associations, government bodies, academic
institutions and commercial firms during this period. These events
and partnerships served as a valuable support for the local ICT
industry and promotion of collaboration among industry practitioners
in Hong Kong.
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ICT-related conferences and events
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Industry professionals and
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In addition, the Centre organized and supported 65 knowledge
transfer and training sessions, providing updates on recent
technological trends and developments, and the latest information
on hot topics such as cloud computing, Internet Protocol Version

6 (IPv6), mobile applications, 3D animation and stereoscopic

3D technologies, digital gaming, e-learning technology, and project
management skills. These sessions attracted over 6,300 local ICT
practitioners and helped infuse the local IT industry with a fresh flood
of bright and brilliant ICT talents.

ICT Knowledge Sharing and Training Sessions

ICTRIR: 5 = A SRR T2
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knowledge sharing and training sessions
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Over

6,300

ICT practitioners attended
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Cyberport Speaker Series: “Cloud without Border —
Meet the Best Cloud Influencers from Silicon Valley”

Renowned experts from the United States, including RightVentures,
Engine Yard, RightScale and Equinix, shared tips and tools to help
participants find the best business opportunities in this dynamic
cloud-based industry.
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Cyberport Speaker Series: “The Cloud is Open”

Mr Lew Moorman, President of Rackspace US, Inc., shared with the
audience the company’s vision on the open cloud model, the need

to set open cloud industry standards, global trends in open cloud
adoption as well as OpenStack, an open source cloud computing
platform that meets the needs of public and private clouds regardless
of size by being simple to implement and massively scalable.

World IPv6 Launch x IPv6 in Action x IPv6World:
Asia

This seminar was organized by Internet Society Hong Kong after the
success of last year’s “Kickstart IPv6!” seminar held in June 2011,
an event to promote the adoption of Internet Protocol Version 6
(IPv6). Notable speakers from the Asia-Pacific region and China were
invited to share their experiences in IPv6 deployment and discuss
the importance of IPv6 to the ongoing growth and development of the
Internet as a platform for innovation and economic opportunity.
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World IPv6 Launch x IPv6 in
Action x IPv6World: Asia
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Asia Smartphone Apps Summit cum Award
Ceremony

The Asia Smartphone Apps Contest drew over 200 entries submitted
by eight Asian countries and regions. Nine outstanding finalists were
selected from the categories of advertising and marketing, games
and edutainment, and creative lifestyle. Winners were announced
during the Asia Smartphone Apps Summit and finalists were given
the chance to showcase their outstanding apps.

DNSSEC.Asia Summit 2012

Organized by Internet Society Hong Kong, Cyberport, Internet
Corporation for Assigned Names and Numbers (ICANN) and
Network Startup Resource Center (NSRC), this summit was the
largest DNS Security Extensions (DNSSEC) event ever held in Hong
Kong regarding the security of certain kinds of information provided
by the Domain Name System (DNS) as used on IP networks.

The summit, designed for executives, managers and engineers,
discussed how best to safeguard

the Internet for the exchange of

information at all domain levels.

International experts, including Phil

Regnauld and Hervey Allen from

the NSRC, Warren Kwok from the

Professional Information Security

Association and Richard Lamb at

ICANN, delivered insightful speeches

to the participants.
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PMI HK Asia Pacific Project Management
Congress 2012

This congress was organized by the Hong Kong Chapter of the
Project Management Institute, under the theme “Maximizing
Business Benefits in a Dynamic & Changing Environment”. It
provided an opportunity to network and share, as well as to learn
from industry experts who discussed the value of leveraging project
management as a core competency and shared insights into the
successful application of Project Management (PM) concepts,
methodologies and techniques. Relevant case studies were offered
on enhancing business performance under the current fluctuating
and “risky” global environment.

Games for Change Meetup

Organized by Cyberport, this event was held to focus on gaming’s
potential to transcend entertainment and affect greater social
change. The gathering served as a casual networking opportunity
for NGOs and professionals in the digital game and multimedia
industries, with two prior winners of the Asia Pacific ICT Awards
invited to speak. Dr Raymond Tong, Associate Professor in
Biomedical Engineering at the Hong Kong Polytechnic University,
discussed his award-winning KinelLabs

project to aid elderly stroke patients

in recovering their motor skills through

3D virtual games. Mr Andrew Pang,

Managing Director of Leovation Limited,

discussed the application of advanced

motion sensing and augmented reality

technologies in connecting people, play

and healthcare.

2012 KM EIREEEAE

ERAREHABEEEXBEEENEE
moNTZEEZE RIEEBEIATE B
S2EALTRE-ERBBS RN EM
EREENEERS -GN THBEEN
MTYBREBEENERBS BAMKIS
WiEBHBRE SHAERKELIZNE
[fE#] BREMBERANRET  NFEEES
BOEE ERLERE SEXBEE—F-

Games for Change 4 1% %% B

A5 75 I 9 B Games for ChangeF 18 25 B2 -
EEAEBUTHREMBBHEE R ZEEE
REFRE-XNEBHERNRI RS XE
BB BRERERL S EBH
RIEREMEBAR KRS MASE
BEBEBEIASBEAYBESTREIFIRGRFE
THRAMBERASARANSERACIETE
REEFE HEF
AR - 518 LA
KineLabs /& F3 &1 4 -
FHM3DE R B
B EEEREES
HEE A RIBN
9T 50 3 B RX AN 4 15
EIEEH(AR) B A&

For Youth & Students

The Centre’s goal of nurturing IT talent includes youth-based
programmes to educate students in the fundamentals necessary

for a future career in the ICT field and help recent graduates get
their start in the industry. The Centre helped a number of university
students and graduates gain valuable job experience and hands-on
training through ten internship placements filled through the eHealth
Record Internship Pilot Programme, and 20 placements overseas
through the Hong Kong-Shanghai ICT Internship Programme 2012.

To inspire innovation in the next generation and pave the way for
them to enter the ICT profession, the Centre has organized a number
of competitions for young people. During the year in review, these
competitions attracted more than 1,200 participants. Territory-wide
competitions and international contests include the Hong Kong
Youth 3D Animation Competition 2012, a series of competitions
under the Hong Kong Joint School Electronics and Computer Society,
Mini Underwater Robot Fun Day 2012, Hong Kong International
Science Fair 2012 and InfoMatrix Hong Kong 2013. Many achieved
success even further afield, such as the 2011 Hong Kong Youth

3D Animation Competition winner, which won Third Prize in the IT
Challenge 2012 in Melbourne, Australia, in July 2012.

eHealth Record Internship Pilot Programme 2012

With funding from the Hospital Authority, Cyberport launched the
eHealth Record (eHR) Internship Pilot Programme. The goal of the
programme was to provide practical

experience for fresh graduates in

healthcare-related or IT disciplines,

training in the deployment of electronic

medical record and electronic patient

record systems, and experience in eHR-

related activities that can enhance health

informatics capacity in Hong Kong. The

programme offered a sponsored six-

month placement.

During the pilot programme, ten placements were offered in different
organizations, including Axiom Science Corporation Limited, Caritas
Information Technology Advancement Centre, Joy Aether Limited,
Mobigator Technology Group Ltd, St Teresa’s Hospital, and the
Altrinion Group Limited.
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Hong Kong-Shanghai ICT Internship Programme
2012

From June to August 2012, Cyberport partnered with established
ICT companies to offer internships in their Shanghai offices to
qualifying students from Hong Kong. Interns received mentorship,
on-the-job training and evaluation of their performance, as well as
the opportunity to build friendships and network with an eye towards
future career development.

Participants in 2012 included 20 students from five major
universities, including the University of Hong Kong, Chinese
University of Hong Kong, Hong Kong University of Science and
Technology, City University of Hong Kong and the Hong Kong
Polytechnic University. They were placed in internships with
companies such as Cisco System, Concept Art House, EMC, IBM,
Microsoft and Shui On Land.
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School-Company-Parent Programme

Created by the Young Entrepreneurs Development Council, the
School-Company-Parent (SCP) Programme nurtures entrepreneurial
spirit in students and gives them positive momentum towards future
career development. Through the programme, the Centre has
introduced students at its partner school, the Lingnan Dr Chung
Wing Kwong Memorial Secondary School, to the potential of a career
in the ICT sector.

Six consecutive workshops were held during the programme, each
with a different theme. Students received valuable experience in
career-building activities, such as classroom games, mock interviews
and trade booth creation, as well as advice from professionals on
career research, planning and development, and a learning tour

at Cyberport. A sharing session with a local entrepreneur and
Cyberport incubatee also offered valuable first-hand insight into ICT
entrepreneurship in Hong Kong.

For its participation in the SCP Programme, Cyberport received “Best
Performance of School-Company Partnership 2011-12" and “Great
Entrepreneurs Spirit” awards.
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KNOWLEDGE CENTRE R K A 7 2R

Support to the Year-long Campaign of Hong Kong
Joint School Electronics and Computer Society

Cyberport partnered with the Hong Kong Joint School Electronics
and Computer Society (JSECS) to co-organize a campaign to promote
ICT awareness among students and young people. The campaign
included workshops, seminars, the Hong Kong Outstanding IT
School Award 2012 (HKOITSA), and the 23 Hong Kong Joint
School Electronics and Computer Exhibition, a two-day exhibition
from 8 to 9 August 2012, showcasing shortlisted entries from the
HKOITSA. The judging panel and the public were invited to visit
and cast votes in support of innovative entries selected from more
than 300 submissions from secondary school students. These
creative entries included an image reader for the visually impaired,
a centralized electronic bill management platform, and washroom
vacancy indicator. Cyberport later extended the showing to its
Exhibition Gallery in September, with all finalists on display.

Other events held during the year-long campaign included a sharing
session for the Joint School Short Film Exchange Programme and the
Inter-School Information Technology Quiz 2012 Final.
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Hong Kong Youth 3D Animation Competition
2012

Now in its fifth year, the Hong Kong Youth 3D Animation
Competition’s 2012 theme was “My Neighbourhood”. The
competition featured a wide range of enrichment activities and
support for participants, including local author and illustrator Jeffrey
Lau’s seminar “How to Make a Story Board” on 7 July 2012, a
training workshop on 3D software, and knowledge sharing with

an industry professional. The Centre also provided 3D rendering
services via the Cyberport cloud platform, solving the issue of long
rendering time and allowing contestants to create with greater
efficiency and higher quality.

Education 2.9 Conference: “Next Step in
e-Learning Revolution”

Revolutionary developments in the ICT industry have brought

about a fundamental and major shift in the field of education. Held
in February 2013, this
conference focused on
the development and
trends in e-Learning, and
attracted 250 participants
including teachers,
students, parents, ICT
industry professionals and
e-Learning practitioners.
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Hong Kong International Science Fair 2012

This international science project competition aims to bring the
world’s best science students together and to promote intercultural
dialogue and cooperation through the involvement of students

and teachers from many different countries. With the theme “Be
Innovative, Be Energetic”, the two-day fair brought 58 student teams
from 22 countries to Cyberport.

Cyberport Robotics Workshop

In summer of 2012, over 200 students were divided into groups
and received hands-on training in assembling their own robot sets.
The event aimed to cultivate youth’s creativity in learning about the
mechanics in robotics and its applications.
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For The General Public

Qver the years, the Centre has joined hands with numerous
organizations to support initiatives that bridge society’s digital divide
and pave the way for all citizens to enjoy the advantages offered by
technology, as well as helping provide NGOs with the technological
resources required to assist groups in need. In one such effort,

the Centre improved Cyberport’s corporate website in terms of
accessibility, earning the Internet Professional Association’s Web
Care Jade Award in response. These efforts taken together have
granted greater ICT access to persons with disabilities, helping them
better integrate into Hong Kong's information society.

As part of its mission to move Hong Kong forward as a
knowledge-based and digital-inclusive society, Cyberport welcomes
visitors from all communities and all walks of life, from overseas
ICT delegations to local senior citizen groups and, of course, the
fresh-faced young people who will be the next generation in ICT
talent. To meet these intertwined goals, the Centre hosts both
occasions for ICT professionals to collaborate and exchange
knowledge, and programmes designed to strengthen the ties
between the public and the digital community.

During the review period, the Centre arranged over 280 visits,
reaching over 6,700 visitors from different communities, educational
institutions and countries/regions.
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Delivering cutting-edge

73

technology to fuel the growth

of the ICT industry

RFICTH il SIARFEERA

Mission

Bring cutting-edge industry tools and knowledge
to Hong Kong in order to develop a diversified
technology-oriented local industry with a global

outlook and network.
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Provide state-of-the-art hardware and software
facilities to ICT and digital entertainment
practitioners.

The Technology Centre is dedicated to bringing cutting-edge industry
tools and knowledge to Hong Kong in order to develop a diversified
technology-oriented local industry with a global outlook and network.
Since its inception in 2003, the Technology Centre (formerly the
Digital Media Centre) has supported local businesses through

the investment of high-end production equipment, as well as the
production of videos, films, animations and game content for online
platforms.

The Centre is especially invested in its role in the adoption of state-
of-the-art technology for cloud computing, digital entertainment,
mobility solutions and social media. Due to their rapid ongoing
development, these four fields represent a growing wealth of
opportunities for ICT entrepreneurs.

Technology Initiatives

During the review period, the Centre put forward a number of
initiatives to enhance its offerings to the ICT community in Hong
Kong, focused primarily on the fields of cloud computing and digital
entertainment development.
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Cloud Computing

Cyberport has developed the Cyberport Cloud Computing Trial
Platform since July 2011, offering a scalable and flexible simulation
environment in which ICT professionals could experience and
experiment with cloud technology before adoption. A year later,
Cyberport established the first Hong Kong OpenStack User Group,
and in December 2012 co-hosted with Rackspace a 4-day training
session on the fundamentals of OpenStack cloud technologies,
providing an open platform which is widely adopted by suppliers,
education

organizations, and

business sector and

training opportunities

for ICT professionals

to acquaint

themselves with these

technologies and

to develop and test

scenarios.

The success of these trial platforms has been recognized within

the ICT industry, with 26 companies registered for the Cyberport
Cloud Computing Trial Platform as of March 2013 and coverage of
Cyberport’s innovative approach to cloud technology by Canonical.
In conjunction with Cyberport's membership in the Asia Cloud
Computing Association (ACCA), which examines demand for the
technology among Hong Kong’'s SMEs and consults with developers
and experts internationally, this serves as confirmation that cloud
computing is and will remain an important technological focus for
Cyberport.

Cyberport actively participates in the ACCA’s SMEs working group
to estimate the level of demand for cloud services across the SME
segments of the Hong Kong economy. This allows the digital hub to
focus on the development of the ecosystem of government support,
information and support access, and new technology required for
mass SME adoption of cloud computing.

Considerable effort has been put into driving cloud adoption within
the community. In early 2013, Cyberport participated in a joint
project with the Hong Kong SAR Government to prepare, review,
comment and finalize the Practice Guide for Procuring Cloud
Services. This helps SMEs understand what cloud computing is and
the benefits and risks they may encounter in incorporating cloud
computing into their operations.
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Digital Entertainment

Digital Cinema Exchange (DCX)

Since the launch of Digital Cinema Exchange (DCX) in October 2009,
Cyberport has pursued the expansion of the DCX network and service.
As of March 2013, 118 out of Hong Kong's 182 digital screens are
connected to the DCX network, and the public has enjoyed 21 live
events delivered by DCX. These include Japanese, Korean and local
pop concerts such as Hamasaki Ayumi Countdown Live in December
2012, live local music festivals like the Hong Kong Asian-Pop Music
Festival in March 2013, and live international coverage of 3D soccer
matches like the UEFA Champions League final in May 2012, and
Barclays Premier League from September to December 2012.

In March 2013, Cyberport organized the HK Asian-Pop Music Festival
2013 Business Forum to discuss the business opportunities brought
about by DCX services and successful live events with industry
professionals from Asia's music sector, new media and new distribution
channels. The proven potential of the DCX network to reach the

public in more innovative ways than ever before only encourages the
Centre in its ongoing commitment to expanding this powerful digital
entertainment tool.

75

ST 4R

HIFBEEZR®F & (DCX)

BE2009F10A BB B BT & | H#H MU
T HBEE—ERBHEMTANAERLS.
BT Z bR - H 220133 7 -
EHEIEHBB R ERELLIISEERE S
[BIBETZRRTE] A2BERESEE
TR RYEE ERHEEELSE B8
BA-BRIUEAARITE KRS Hla
R2012F 12 A EEAARF BB S NEBEFRE
B A R2013F3A BT BB EMRTT
SHGEENEAE ZFEARHEH
BITNRIRBERHETZEIDREERE B21F
201245 A 355 EEBUMN 2 BE FHE =R
F LR NR2012F98 £12A B EEE =
REBRTHRBESISEES -

M AE201343 7 - BB R T [H BN
MITE L2013 BEwmiB ] MBMNRITE
LR HEKR L EERERENRERSE
T NAEBELH [BNETRYe ] 5
METR BASKEIFHE - B8 [HBEY
WY E ABRA ZEXZBMARE IR
Lk HERRREZAT FeAER
REOBEREN MR TREFPLEEERS
FEMBERRL - I A RIEE — )
BBRBEXER-

Digital Cinema Exchange (DCX)
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2012 Shanghai-HK Stereoscopic 3D Video Competition

As part of its goal to promote the adoption of stereoscopic 3D (S3D)
imaging technology in film-making, Cyberport co-organized with
Shanghai’'s Knowledge and Innovation Community (KIC) the 2012
Shanghai-HK Stereoscopic 3D Video Competition from August 2012
to January 2013. With support from the Hong Kong Applied Science
and Technology Research Institute (ASTRI), the Technology Centre
can take advantage of real-time 2D to 3D technology to encourage
more students to submit their non-3D animation for real time
conversion for review and judging. The Technology Centre also helped
participants hone their skills with the S3D Live Action Production
and Animation Workshop. The best three works were selected from a
total of 33 shortlisted entries by a judging panel consisted of industry
professionals from Hong Kong, Shanghai and Japan.

One team from the same competition of 2011, “SouP”, also received
additional recognition when in December 2012 it was awarded the
Time Special Prize by Time Magazine for “Hawkie & Froggie”, its
entry to the Knowledge Capital Award ver.0 Asia Student Creative
Exchange in Osaka.

Digital Cinema Projector Training

Cyberport also helps coach the cinema technicians to equip with

the best digital cinema projector operation skill with a 4-day Digital
Cinema Projector training course, co-organized with GDC Technology
Limited in September 2012, in order to provide an intensive technical
and hands-on instruction on the operation and maintenance of digital
cinema projectors.
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“The Cutting-edge New Media Technology for
TV and Digital Cinema” Seminar

In March 2013, the Technology Centre organized a seminar
entitled “The Cutting-edge New Media Technology for TV and
Digital Cinema”, promoting new media technology in the digital
entertainment industry.

Mobility Solution

With support from Cyberport, the Hong Kong Wireless Technology
Industry Association (WTIA) frequently organized seminars

and events, including the Safe WiFi Campaign, Mobile Cloud &
Smartphone Forum 2012, and BlackBerry Jam Session, to facilitate
the development of wireless technology in Hong Kong. In 2012,
Cyberport funded the WTIA in setting up a unique must-visit
destination within Cyberport: the Mobility Experience Centre (MEC).
Scheduled to open in April 2013, the Centre will allow local and
overseas visitors to experience innovative mobile applications
hands-on and learn more about current technologies in an
integrated, life-like manner.

Social Media

The Centre also collaborated with universities and research
institutions such as the Hong Kong University of Science and
Technology NIE Social Media Lab through trade shows, seminars
and other sales-driven activities to drive the commercialization of
Social Media and CyberPhysical technologies to the event organizers
and content providers through the use of smart phones and tablets.
This represents an important achievement in Cyberport’s mission

to nurture the next generation of ICT talent and encourage the
commercial adoption of new technologies.
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Mission

Develop, manage and maintain the Cyberport
campus and facilities, including the provision
of office space, infrastructure and essential
services designed to meet the specialized
technological needs of ICT companies.

Provide an environment that is inspirational,
creative and conducive to the pursuit of tenants’
individual objectives, and also meets their
concerns regarding safety and sustainability.

Create and nurture a self-sufficient creative
community on the Cyberport campus to serve as
a backbone in Cyberport’s mission of becoming
Asia-Pacific’s leading ICT hub.
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Optimizing
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facilities for

an innovative

ICT community
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The Campus Development Centre is responsible for the
development, management and maintenance of the Cyberport
campus and its facilities. The Centre’s mission is to provide ICT
companies and visitors with a working environment that is conducive
to their needs and their individual objectives. This includes the
leasing of office space designed to meet the technological needs of
ICT businesses, facilities that allow entrepreneurs and executives to
relax, interact and network, and services ranging from basic security
and housekeeping to the organization of events and conferences,
which always meet the most stringent of professional standards.

Great care is taken to ensure that the Centre’s services are safe,
sustainable and environmentally conscious. The Centre has initiated
a wide variety of green reforms to reduce Cyberport’s carbon footprint
and support a better environment for Hong Kong, including waste
recycling, energy efficiency initiatives and green roofing.

The campus also includes The Arcade, Cyberport’s avant-garde
shopping mall and venue for a wide range of ICT and leisure events,
as well as the on-site hotel Le Méridien Cyberport.
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During the year under review, the Centre successfully improved
areas of the Cyberport campus to provide better service, including
an expansion of Smart-Space and the Cyberport corporate office,
and other renovations throughout the campus. Major constructions
included the Mobility Experience Centre, which showcases advanced
mobile technologies and solutions. Throughout the year, the Centre
also instituted a number of green initiatives designed to maintain a
sustainable campus.

The Cyberport Community

The Cyberport campus is designed to offer an alternative to the
traditional clustered skyscrapers of the business community.
Low-density, low-rise and aesthetically appealing, the campus offers
a relaxing environment that fosters innovation and sparks creativity,
while also offering everything that a digital company could require in
the competitive ICT marketplace, from an interconnected
state-of-the-art broadband network to 100,000 m? Grade A intelligent
offices with cutting-edge IT and telecommunication infrastructure.

For the year ended 31 March 2013, the Cyberport community
maintained a steady 86% occupancy rate of its lettable office
space. This included 130 companies, comprising 95 commercial
organizations, 6 non-profit organizations, 1 government department
and 28 on-site incubatees.

Over the years, Cyberport has attracted many well-known
international ICT companies such as Microsoft, IBM, CISCO and
so on. As of March 2013, 43% of Cyberport’s 95 office tenants had
non-local origins, with 63% of them establishing their first foothold
in Hong Kong at Cyberport. Of the office tenants, 68% were SMEs.
During the year, Cyberport’s office tenants employed over 5,000
people.
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Campus Development

Smart-Space 1

Smart-Space enables companies to rent ready-built office units on a
monthly basis for up to 12 months at a comprehensive fixed price.
With 2-5 desks per room, these units are perfectly sized for new
start-ups, companies seeking to expand into the Asian and Chinese
markets, and existing companies seeking to scale their business.

Smart-Space 2

Smart-Space 1 was launched in 2009 to provide overseas companies
and ICT-related technology companies a launching pad to grow or
enter the Asian markets. Smart-Space 2 was under construction
during the review period, a response to overwhelming industry
demand that provides over 971 m? of additional room with three
types of work area: rooms, workstations and flexi-space. It also
provides rest areas, recreational and networking corners. It was
scheduled to launch in June 2013.

Among the wide range of facilities and services provided to users
of Smart-Space are open Wi-Fi and high speed wired Internet
access, |P phones, use of the Cloud Development Platform, and a
complimentary Collaboration Centre service subscription, as well
as access to fitness facilities and corporate rates at Le Méridien
Cyberport.

Campus Enhancements

During the period under review, the Centre has made numerous
upgrades to the campus’ facilities and services in order to provide a
more satisfying experience and environment for Cyberport tenants
and visitors.
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Corporate Office Expansion

To cope with future development, an expansion and refurbishment
of the Cyberport corporate office was carried out from March to
September 2012.

Connect-Space

Connect-Space, operated by the Entrepreneur Centre, provides an
open-space shared working area free of charge to ICT start-ups
and entrepreneurs in the Cyberport community. The renovation and
furnishing of Connect-Space were carried out during the review
period and completed in December 2012.
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Sea View Terrace Renovation

The Sea View Terrace at level 3 of The Arcade was transformed into
an outdoor resting area with comfortable seating and a magnificent
view of the South China Sea.

Improved Food & Beverage Services

During the review period, several new food & beverage outlets were
introduced to offer Cyberport community members more dining
choices while on campus. Additional seating was added to the food
court, and existing furniture was replaced with more comfortable and
low maintenance designs to improve the overall dining experience.
Furniture no longer in use was donated to Friends of the Earth

to serve those in need, in line with the Centre’s commitment to
improving the environment and caring for the community.
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Serving the Cyberport Community

The Centre’s goal of cultivating a self-sufficient creative community
requires dedicated attention to the needs and concerns of
Cyberport’s tenants. This dedication ranges from the provision of
basic services such as security, cleaning and maintenance, to the
promotion of sustainability and environmentally friendly initiatives for
the betterment of Hong Kong as a whole.

Cyberport Tenant
Bus Services

In February 2013, bus

services for tenants who

commute to work at

Cyberport were enhanced

through the launch of a

new route between Cyberport and Mei Foo, and more frequent buses
on existing routes to Sheung Wan, Kowloon Tong and Hang Hau.
These expanded services connecting to major transportation hubs
offer greater convenience to tenants in the planning of their daily
commute.

Campus Activities

The Centre organized 12 events and functions throughout the year
for Cyberport’s tenants, incubatees and Smart-Space users to enjoy,
including yoga classes and Happy Hour gatherings. These activities
created opportunities for connection and networking with industry
players, and encouraged attendees to draw on existing synergies
within this creative digital community.

Green Initiatives on Campus

The Centre is always mindful of Cyberport’s environmental impact,
and has implemented a number of initiatives and programmes

with environmental protection as their goal. These range from
programmes that benefit the campus and environment alike,
including energy efficiency measures and green roofing, to measures
that improve the whole community, such as recycling of a wide array
of waste materials.
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Source Separation of Waste

Source separation of waste has a significant impact
on recycling and has become a major focus in

the Centre’s recent recycling initiatives. Cyberport
joined the Environmental Protection Department’s
Source Separation of Commercial and Industrial
Waste programme, and received the “Class of
Excellence” Wastewi$e Label award in recognition
of its commitment to environmental protection and
waste reduction in December 2012.

Among the waste materials currently recycled by
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Cyberport are paper, glass and plastic bottles,
aluminium cans, cooking oil and so on.

Power Smart Contest

Since 2006, Friends of the Earth
has organized the Power Smart
Contest for those who achieve an
overall reduction of at least 2% in
electricity consumption. During the
year under review, Cyberport was
2nd Runner-up for the Power Smart
Biggest Unit Saver Award (Property
Management) in December

2012, awarded in recognition of

a 1,613,971 kWh reduction in
electricity consumption.
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Indoor Air Quality

The Centre is responsible for maintaining healthy indoor air quality
for the comfort and safety of Cyberport’s tenants and visitors.
Cyberport has been awarded the Indoor Air Quality Certificate
(Excellent Class) every year since 2004 which recognize numerous
efforts to ensure Cyberport’s indoor air quality.

Efficient Indoor Temperatures

The Arcade at Cyberport supported the Energy Saving Charter on
Indoor Temperature Scheme launched by the Hong Kong SAR
Government in June 2012. As part of this public initiative, The
Arcade pledged to save energy by reducing its dependence on air
conditioning and keeping its average indoor temperature between 24
and 26°C during the summer months.
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Quality Water Recognition Scheme for Buildings

A Certificate for Cyberport 1, Cyberport 2, Cyberport 3 (Core A - F),
Cyberport 4 and The Arcade was conferred by the Water Supplies
Department of the Hong Kong SAR Government in 2012.

Community-Building Facilities

The self-sufficiency of the Cyberport community is due in part to

its state-of-the-art facilities, including The Arcade, Le Méridien
Cyberport, The Podium and the campus’ associated conference and
exhibition facilities.

The Arcade

Located in the heart of Cyberport, The Arcade offers the digital
community both a 27,000 m? retail and entertainment complex
and an innovative venue for large-scale conferences, exhibition
and networking events for the ICT sector. Tenants and visitors
enjoy an international mix of fine dining and restaurants, lifestyle
shops, an on-site supermarket and state-of-the-art cinema, as
well as a centralized gathering place equipped with avant-garde
multimedia facilities and open Wi-Fi within the Cyberport campus.
This innovative approach to public spaces integrates nature and
technology with retail, entertainment and interactive educational/
exhibition facilities, offering an example of the potential of a digital
inclusive environment.
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Robocon Hong Kong Contest 2012: university and tertiary students Weekend Market: offered visitors with unique experience in urban farming
showcased the robots of their own design and construction at Ocean and green family entertainment.
View Court.
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Le Méridien Cyberport

The hotel Le Méridien Cyberport is a 170-room haven of chic
contemporary design and cutting-edge technology perfectly blended
with upscale amenities. The hotel is proactive in protecting the
environment, and was endorsed by Green Globe Certification in
2012 for advocating sustainability, assisting in saving energy and
water resources, and positively contributing to local communities
and the environment. The hotel is also one of the winners of the
Annual Green Globe Highest Achievement Awards 2012, representing
the top performing tourism and hospitality businesses, with the
highest number of certification criteria under the globally recognized
certification program Green Globe Certification Standard for
Sustainable Tourism, in key regions of the world.
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